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Many people ask me what is “ORIMS” 
and why do you belong?  Having “be-
longed” to ORIMS since 1989 I some-
times struggle with a succinct answer.  
This organization has been such a big part 
of my career and my life for a long time. 
If you google ORIMS you will see that we 
are “the largest RIMS Chapter in Cana-
da”. Incorporated in 1960 we have over 
336 corporate and 290 associate mem-
bers.  Our mission is “to promote and ad-
vance risk and insurance management.”

Advance and promote, we did!

From September 24-27, 2017 the Cana-
dian risk management world converged 
on Toronto, hosted by ORIMS for this 
year’s RIMS Canada Conference. From 
the Opening Community celebration 
with Colin James on Sunday to the final 
plenary on Wednesday morning and ev-
erything in between, Toronto became a 
beehive of risk management activities, 
discussion and camaraderie.  This is defi-
nitely THE Canadian risk management 
event of the year.
    
This year we celebrated Tony Lackey, Risk 
Manager of Carlton University as he was 
awarded the Don Stuart Award for 2017.  
This is the highest Canadian honour be-
stowed on our “best” risk manager.  The 
criteria for the award includes scoring 
for participation in the local Chapter and 
the larger risk management community, 
sharing of knowledge and skills, advance-
ment of the profession and recognition 
for a lot of hard work both on the job 
and in life.  Tony is an awesome example 

of success, kindness and dedication.  We 
congratulate him on this accomplishment 
and recognition. 

There is a lot of work that goes into a 
conference like the 2017 RIMS Cana-
da Conference.  The Local Organizing 
Committee starts planning about three 
years in advance and puts their collective 
hearts and souls into giving us the best 
conference possible.  The Ontario Local 
Organizing Committee was led by two 
well-known Toronto based risk manag-
ers: April Savchuk and Karin McDonald.  
It was through their leadership, network 
and dedication that we hosted this awe-
some celebration of everything risk and 
sent people home reenergized, inspired 
and reinvigorated. As an organization we 
send our many thanks to them and their 
awesome team for the countless hours 
of hard work and creativity.  Be sure to 
thank them personally as your paths 
cross in the months to come. Or better 
yet, drop them a quick email to let them 
know how much you enjoyed the confer-
ence and what your favourite takeaway or 
event was.  Let’s swamp them with virtual 
thank you hugs. 

Local Organizing Committee

April Savchuk, Co-Chair     
april.savchuk@yamana.com

Karin McDonald, Co-Chair     
karin.mcdonald@HydroOne.com

Carrie Green, Conference Treasurer 
Lisa Morine, Communications Chair
Kris Ceelan, Industry Chair 

Sarah Mikolich, Education Chair 
Aliya Ramji, Conference Secretary

Working with the LOC are the many 
members of the RIMS conference team 
led by Stuart Ruff-Lyon (sruff-lyon@
rims.org).  We send our heartfelt thanks 
to this team of professionals for their 
guidance, commitment and dedication 
to our conference.  I think we sent them 
home with a true appreciation of all things 
red and white and a sense of what being 
a Canadian risk management profession-
al is all about!  May they have a bit of a 
rest before running on to the next RIMS 
event!
 
As we head kicking and screaming away 
from the summer that never quite was 
into the fall that so far has been beauuuuti-
ful, please remember to keep the energy 
for risk management flowing and partic-
ipate with ORIMS as our 2017/18 event 
year commences.  Participation with 
and support of our organization and our 
members’ efforts is all we ask and this is 
your responsibility as a member.  Par-
ticipate, practice, and help us work on 
dreams! Plus a little kindness sprinkled in 
for good measure is always welcome and 
part of being in the moment. 

Please keep in touch with ORIMS events 
and happenings on our brand new web-
site, through the PULSE, email blasts and 
social media!  See you all very soon as we 
continue the celebration and share more 
good times together! 

president’s message
TINA GARDINER, ORIMS PRESIDENT
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the bigger risks to business
SCOTT MCDONALD, CHIEF EXECUTIVE OFFICER, OLIVER WYMAN
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Familiar risks top the agendas of most
business leaders. Chief Executive Of-
ficers are preparing for slow economic
growth caused by demographic trends,
political instability, and the unwinding 
of unprecedented monetary stimulus. 
They must respond to the blistering 
pace of technological change in a way 
that makes them the disrupters, rath-
er than the disrupted. Additionally, 
they face talent challenges as the mil-
lennial generation gravitates towards 
technology companies, startups, or 
non-profits.

These immediate risks demand at-
tention. Yet important social trends 
are also creating structural risks that 
must be understood and considered 
in strategic planning: widening gaps 
in wealth, generational inequality, and 
shortfalls in retirement funding.

Media outlets warn of alienated popu-
lations and the potential consequenc-
es, but this has not been a focus for 
executive suites and boardrooms. That 
is a mistake. These trends may give 
rise to global crises that could present 
much graver threats to business re-
turns than the familiar challenges that 
most companies grapple with every 
day.

REVOLUTION IN WORK

Recent soundings in the United States 
and United Kingdom show that about 
half of all voters are hostile to inter-
national trade and globalization. Many 
feel that foreigners are stealing their 
jobs, both as immigrants and by way 
of “offshoring.” Yet the frustrations 
attributed to globalization – for the 
most part erroneously, in my opinion 
– may turn out to be minor compared 

to those caused by the coming revolu-
tion in work.

Advances in artificial intelligence and 
robotics promise to shunt humans out 
of many of the jobs they now do, and 
to profoundly change the kinds of jobs 
that generate decent incomes. Nearly 
every company we work with under-
stands that technological advances will
allow them to operate with fewer em-
ployees, of whom many will need new 
skills.

The transition to this new world of 
work will see enormous gains for those 
with the skills increasingly demand-
ed. But for many, the transition will 
be painful. It will prematurely end the 
working lives of those too old to retrain 
and impose large adjustment costs on 
many younger workers. Unemploy-



ment is likely to be high until workers 
made redundant by technology can 
find new uses for their labor. This revo-
lution in work may create problems of 
income inequality that dwarf the cur-
rent challenges.

INTERGENERATIONAL

INEQUALITIES

This will come on top of already emerg-
ing intergenerational inequalities in 
wealth. (See Exhibit 1.). Those enter-
ing the workforce today carry more 
student debt and, in most cities, face 
higher real housing costs than their 
parents did – which is why so many do 
not leave home until almost 30. Those 
with parents wealthy enough to pay 
their university fees and help them buy 
a home will prosper. Many of the rest 
will struggle to get ahead and improve 
on their parents’ standards of living.

RETIREMENT

FUNDING SHORTFALL

Making matters worse, funds from 
corporations and governments for 
future retirements are likely to prove 

inadequate. With birth rates declining 
and longevity increasing, each retiree 
will need to be supported by a diminish-
ing number of workers. According to a 
United Nations study, by 2035 the ra-
tio of retirees (those 65-year-olds and 
older) to working-age people will have 
doubled since 1975.

Such dramatic shifts in the econom-
ic fortunes of various groups and the 
widespread disappointment of expec-
tations are sure to have serious con-
sequences for businesses, not only di-
rectly but through social and political 
action.

For example, the looming unemploy-
ment risk could encourage politicians 
and unions to compel firms to limit 
redundancies in industries being trans-
formed by laborsaving technology. 
Since this would make production more 
expensive in countries with such
limitations, it would also lead to calls for 
restrictions on imports from countries 
that did not impose such limitations on 
the use of laborsaving technology. 

Historically, technological advances 
that destroy particular jobs, from the 
mechanical loom to the desktop com-
puter, have not caused long-term un-
employment. Labor has quickly been 
redeployed elsewhere, often to pro-
duce what were considered luxuries 
before new technology increased ag-
gregate output or to supply goods and 
services not previously imagined (con-
sider the growing number of masseurs 
and yoga instructors).

WIDESPREAD 

UNEMPLOYMENT

Many commentators familiar with this 
history nevertheless claim “this time is 
different,” and that we run the risk of 
persistent widespread unemployment. 
These fears will only mount as new 
technology begins to eliminate jobs in 
sectors that now employ millions of
people – as driverless cars may soon 
do in the case of taxi, bus, and truck 
driving.

We can already see glimpses of the way 
businesses will be affected by skepti-
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cism about the capacity of the econo-
my to find new uses for labor. In Sep-
tember, General Motors had to agree 
to rebuild an assembly line for cars and 
trucks at a plant in Ontario after Ca-
nadian workers threatened to strike. 
And as the “price” for closing one of 
two assembly lines at itslargest plant in 
Canada, GM moved production of one 
engine to Ontario from Mexico.

RETRAINING

Business leaders need to honestly as-
sess how many of their employees will 
not be gainfully employed in five to 10 
years. If they cannot be laid off, they 
will need to be retrained to do some-
thing valuable – a contingency for 
which firms should have plans.

Governments must also plan for the 
coming changes, adapting education 
to the new demands of high-tech 
economies. But the more rapidly the 
changes occur, the greater the need 
for retraining of the adult workforce 
and the greater the role of business-
es. Some countries and businesses are 
already responding. For example, both 
Singapore and JPMorgan Chase have 
considered and invested in a number 
of experimental programs to help peo-
ple acquire the skills required for de-
cent jobs in the future, preparing them 
to work in professions experiencing 
shortages and to obtain skills likely to 
be in high demand in a digital future.

New outlooks on life may be as import-
ant as new skills. Many people gauge 
progress by their children’s monetary 

incomes, expecting them to surpass 
their own. With many of the new 
“digital goods” becoming so cheap, 
such as access to almost all of human 
knowledge via the internet, monetary 
income is an increasingly poor way of 
measuring well-being. A more sustain-
able measure could include some com-
bination of wealth, happiness, leisure, 
and the state of the environment, for 
example.

My prognosis may seem gloomy, but
only because I have so far ignored the
extraordinary growth in problem-solv-
ing innovation – itself aided by the 
technological trends at issue. Consider 
how well prepared companies and gov-
ernments have become for complex 
risks that once seemed similarly insur-
mountable, such as terrorist attacks,
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 Q:  Should your multinational 
policy be serviced locally 
or globally?

 A: Yes.

The answer isn’t always simple. 
But getting there can be.
Every organization has its own risk exposures and 
risk tolerance. At AIG, we’ll work with you to help 
create a program tailored to your specific needs, 
virtually anywhere you do business—whether that 
means local policies in some or all of the places 
you have exposure or a single global policy. 
Learn more at www.AIG.com/multinational 
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language. Non-insurance products and services may be provided by 
independent third parties. © American International Group, Inc. 
All rights reserved.
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viral outbreaks, and volatile energy 
prices. The Energy Information Ad-
ministration forecasts that solar and 
wind power will overtake coal-fired 
generation in the United States by 
2029. Bloomberg Energy estimates 
that by 2040 electric vehicles may 
account for one-third of all new ve-

hicle sales globally, having become no 
more expensive that conventional cars. 
Only a few years ago, a scenario such 
as this would have been inconceivable.
What’s needed now is leadership and 
a sense of urgency about addressing 
inequality, generational conflict, and 
obvious retirement funding gaps. 

It is true the timing and magnitude of 
these strategic risks for corporations is 
uncertain. But unless company leaders 
plan now, rather than waiting for gov-
ernment fixes, they will not be among 
the winners in the future.  

When you’re resilient,  
you’re in business. 
That’s why more than one of every three Fortune 1000 
companies turn to FM Global for their commercial  
property insurance and risk management needs.

Established nearly two centuries ago, FM Global is a mutual  
insurance company whose capital, scientific research capabilities 
and engineering expertise are solely dedicated to property  
risk management and the resilience of its client-owners.

Learn more at fmglobal.com

We are excited to announce the launch 
of our brand new website: 
www.ontariorims.org.  
ORIMS Director of Digital Communi-
cations James Eka has designed and de-
veloped a new site which includes sev-

eral new features and improvements:  
Calendar of events, the Pulse News-
letter,  access to ORIMS professional 
services, educational sessions, industry 
information & our Sponsors support 
showcase.

We look forward to your feedback and 
suggestions via info@orims.org for im-
provements as we continue to enhance 
the functionality of this site. 

ORIMS website gets a fresh new look

the bigger risks to business CONT. FROM PAGE 04.



Toronto (September 25, 2017) At the 
2017 RIMS Canada Conference, RIMS 
Ontario Chapter presented the Donald 
M. Stuart Award to Tony Lackey, Di-
rector, Risk and Insurance Services for 
Carleton University in Ottawa. Widely 
recognized as Canada’s highest honour 
within the risk management field, the 
Donald M. Stuart Award has been be-
stowed annually since 1979 by the RIMS 
Ontario Chapter (ORIMS) to celebrate 
Canadians who have made outstanding 
contributions in the risk management 
profession.   
“Risk professionals continue to be seen as vi-
tal contributors to achieving strategic goals 
and the key to unlocking great potential 
for the organization,” said Tina Gardiner, 

President of RIMS Ontario Chapter. “In-
dividuals like Tony Lackey demonstrate the 
undeniable value we can deliver. Not only is 
he an exceptional risk manager, he is selfless 
and passionate about advancing this profes-
sion. It is an honour to present him with the 
Donald M. Stuart Award.”

Upon joining Carleton University in 
2001, Mr. Lackey assumed responsibility 
for the University’s risk management pro-
gram that included the development and 
implementation of its Annual Enterprise 
Risk Assessment, the management of 
operational risks, as well as its risk financ-
ing and business continuity programs. 
Additionally, he serves as co-chairman 
of the University’s Joint Occupational 

Health and Safety Committee. 

One of the first universities in Canada to 
implement Enterprise Risk Management 
practices, Mr. Lackey and his team have 
been involved in its continuous imple-
mentation and improvement. He also 
developed the University’s Operational 
Risk Management Manual, an essential 
tool that enables the University to suc-
cessfully complete over $240 million in 
new construction projects, effectively 
manage reputation risks, while protecting 
the well-being and safety of more than 
26,000 full- and part-time students and 
3,000 staff members who partake in ac-
ademic endeavors around the globe. 

RIMS ONTARIO CHAPTER PRESENTS TONY LACKEY WITH  
THE 2017 DONALD M. STUART AWARD

Canada’s Top Industry Honour Celebrates Higher-Education  
Risk Management Maverick

Deborah Moor Presented With the 2017 Fred H. Bossons Award 
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“I am truly overwhelmed by being the  
Donald M. Stuart Award winner this year,” 
said Mr. Lackey. “Over my career, I have 
seen risk management evolve, and am very 
honoured that my efforts in promoting risk 
management through education and my 
participation with RIMS has been recog-
nized with such a prestigious award from my 
peers.”

Mr. Lackey became a member of RIMS 
in 2001 and immediately volunteered on 
the Board of Directors of the Canadi-
an Capital Chapter. He has held various 
Board positions with the chapter includ-
ing serving as its president from 2003 to 
2007. Mr. Lackey maintains a position 
on the Chapter Board and is credited for 
forging its strong relationship with Car-
leton University’s Sprott School of Busi-
ness to promote and administer CRM 

programming. Mr. Lackey also served as 
co-chairman of RIMS Canada Confer-
ence Program Committee in 2011.

Mr. Lackey has been a strong supporter 
of and proponent for insurance and risk 
management education. After obtaining 
his Associate of the Insurance Institute 
of Canada (AIIC now CIP), he became 
an instructor, teaching the CRM course 
at the Sprott School of Business. He has 
been a guest lecturer of risk management 
topics at key industry events including 
RIMS Canada Conference, Ontario 
Higher Education Risk Management 
Symposium, Chartered Professional Ac-
countants of Ontario, Bank of Canada 
and others. 

Fred H. Bossons Award

Also presented at the conference was the Fred H. 

Bossons Award, which each year honours the risk 
management professional who earns the highest 
average mark on the three examinations re-
quired to attain the Canadian Risk Management 
(CRM) designation. This year’s winner is Deb-
orah Moor, Vice President, HIIG Underwriters 
Agency (Canada) Ltd.  

The CRM designation is a widely recognized 
qualification that provides risk professionals a 
foundation of knowledge and skills needed to 
identify, assess, monitor and limit risks. Recog-
nized by RIMS and awarded by the Global Risk 
Management Institute (GRMI), the designation 
demonstrates a level of professional commitment 
and proficiency. 

About RIMS Canada Council

The RIMS Canada Council (RCC) is a standing com-
mittee of the Risk and Insurance Management Society, 
Inc. (RIMS).  The RCC addresses the strategic initia-
tives of RIMS and risk management issues in Canada. 

About RIMS 

As the preeminent organization dedicated to educat-
ing, engaging and advocating for the global risk com-
munity, RIMS, the risk management society™, is a not-
for-profit organization representing more than 3,500 
corporate, industrial, service, nonprofit, charitable and 
government entities throughout the world. RIMS has a 
membership of approximately 11,000 risk practitioners 
who are located in more than 60 countries. For more 
information about the Society’s world-leading risk 
management content, networking, professional 
development and certification opportunities, visit 
www.RIMS.org. 

 

 

We know that when it comes to your business, there’s no such 
thing as standard insurance cover. With the Lloyd’s market, you 
can count on a precise, specialised and fairly-priced solution to 
keep you moving – whatever the size or nature of your needs.  

Cover, just the way you need it. Lloyds.com/canada
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With the legalization of cannabis set to 
occur in July of 2018 and the recent 
announcement by the Ontario Gov-
ernment that cannabis will be available 
for purchase through government-run 
stores, it provides a timely opportunity 
for employers to review their drug test-
ing policies.  As Ontarians are increas-
ingly more litigious and able to easily 
secure legal representation on a contin-
gency basis, there is currently a perfect 
storm that will likely see an increased 
number of lawsuits seeking damages for 
the injuries suffered as a result of the 
negligence associated with the target 
defendant’s alleged impairment.  Em-
ployers bear an increased risk in this sit-
uation as they will be held liable for the 
actions of their employees.  

Given this, it is worthwhile for compa-
nies to examine their post-incident drug 
testing policy to ensure that their poli-
cy is up-to-date, is working as intended 
and does not result in unintended con-
sequences.  Specifically, it is worthwhile 
re-examining whether post-incident 
test results are producible in subsequent 
litigation and what can be done to en-
sure production from the broad disclo-
sure obligations provided for in the Rules 
of Civil Procedure if/when litigation is 
commenced at a later date against the 
employee or the employer.

The Current State of Post-Inci-

dent Drug Testing In Ontario

While drug testing is a regular and ac-

cepted feature of the employer-em-
ployee relationship in various jurisdic-
tions, the law in Ontario is different.  In 
Ontario, post-incident alcohol and drug 
testing has generally been accepted as 
appropriate where such testing is neces-
sary and a facet of a larger assessment 
of abuse. 

When creating a drug and alcohol test-
ing policy (or substantially revising an 
existing policy), there are countervail-
ing interests that must be balanced. On 
one hand, an employer has a legitimate 
interest in maintaining a safe working 
environment, in particular in safety-sen-
sitive areas of employment. In contrast, 
employees are entitled to a certain de-
gree of privacy and dignity and testing 
for alcohol and/or drugs can be viewed 
as extremely personal and private. This is 
an issue that Canadian courts and labour 
relations’ boards have grappled with for 
decades and they will continue to do so 
as society increases the protections in 
place for an employee’s privacy rights.  

In Ontario, whether post-incident drug 
testing is reasonable requires a case-by 
case analysis. While there does not need 
to be evidence of actual impairment be-
fore an employer can request testing, 
there does need to be a reasonable ba-
sis for conducting a particular test. This 
includes a rational connection between 
the loss event and the employee’s con-
nection or role in that loss event. The 
employer must have evidence that pos-

sible impairment is a reasonable line of 
inquiry before administering post-inci-
dent testing is considered reasonable.

Additionally, as drug and alcohol addic-
tion is considered a disability, it is im-
portant to recognize that testing (and 
subsequent disciplinary action) may be 
considered a violation of provincial and 
federal human rights legislation without 
a reasonable inquiry into whether the 
testing is necessary and appropriate. 
The Supreme Court of Canada has held 
that employers are obligated, in setting 
workplace rules, to accommodate af-
fected employees as much as reasonably 
possible. This broad duty is limited in 
that employers are permitted to main-
tain discriminatory rules that are rea-
sonably necessary to achieve legitimate 
work-related or safety objectives.

Are The Results Of A Post-Inci-

dent Drug Test Admissible In A 

Subsequent Legal Proceeding?

According to Rule 30.02 of Ontario’s 
Rules of Civil Procedure, every party in-
volved in a legal action is required to dis-
close all documents which are relevant to 
the action and not subject to privilege to 
every other party involved in the action.  
The obligation to make full production of 
relevant documents is grounded in the 
notion that the truth-seeking process 
will be advanced, and the parties are put 
on an equal footing if each is obliged to 
disclose all relevant documentation un-

post-incident drug testing and 
an employers best practices
MICHAEL BLINICK, PARTNER, MCCAGUE BORLACK LLP,  MEMBER OF CANADIAN LITIGATION COUNSEL 
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der his or her control. The true question 
though (for this article’s purposes) is to 
determine whether privilege attaches to 
the results of a drug test administered by 
an employer after an incident.

Litigation privilege applies in situations 
of anticipated or pending litigation.  It 
focuses on the purpose of the commu-
nication and can protect documents 
prepared by a litigant and/or communi-
cations with employees of a litigant.   

For a party to be successful in its claim 
for privilege over a document, commu-
nication or record, it must prove that the 
dominant purpose behind the creation 
of the document or record was for litiga-
tion, contemplated or existing.  This test 
has been named the Dominant Purpose 
Test.  While there are often multiple rea-

sons associated for the existence of a 
communication or the creation of the 
document or record, the party claiming 
privilege has the duty of establishing 
that litigation was the primary motiva-
tion behind the communication or the 
creation of the document or record and 
that privilege is appropriate in the spe-
cific instance.

Given this, a party who completes 
post-accident drug testing will need to 
establish that the dominant purpose 
behind conducting the testing was for 
anticipated or pending litigation in the 
event that a motion is brought seeking 
the disclosure of the drug test report.  
This will necessarily involve an inspection 
of a company’s drug and alcohol testing 
policy (both formal and informal) and 
past conduct to determine the dominant 

purpose behind the testing.  Given the 
mandatory nature of most company’s 
policies and the fact that alcohol and 
drug testing is typically implemented for 
a company to ensure its employees are 
not impaired while working, it is likely 
that a Court will find that the dominant 
purpose of a company’s post-incident 
drug test is not associated with manag-
ing risk for a future legal action advanced 
by an injured party.  If this occurs then 
claiming privilege will be found to be in-
appropriate and disclosure of the docu-
ment will be mandatory.  

Conclusion

Given the concerns associated with the 
disclosure of post-incident drug test re-
sults, companies should be very careful 
when determining whether to require 
mandatory drug and alcohol testing.  
Companies are encouraged to empower 
managers and/or supervisors with au-
thority to determine whether or not to 
order testing if police and/or paramed-
ics are on the scene. Arguably, this will 
reduce potential third party liability and 
protect the company from creating a 
document that can be used as proof of 
potential intoxication of an employee 
when the experts – i.e. the first respond-
ers – do not suspect it.  The company 
would also avoid being accused of be-
ing wilfully blind given the involvement 
of the police.  Finally, it provides the 
decision-maker with enough discretion 
and “cover” to explain away a decision 
to decline ordering a post-incident test. 
This approach makes it much more diffi-
cult for opposing counsel to challenge a 
decision not to order testing or to argue 
that the company violated its own policy 
by not conducting the testing thereby 
reducing the likelihood of a finding of 
negligence as against a company and its 
employee.
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A “disaster” incident affecting the 
building can come in many forms; a pipe 
burst, vehicle impact, fire, severe storm 
activity causing wind damage, flooding, 
or sewer backup, etc. When this hap-
pens in a commercial building, wheth-
er it is an office tower, hotel, hospital, 
apartment building or shopping plaza, 
we are faced with complexities that we 
do not find in a residential home: These 
include different building materials, 
carpet tiles, commercial HVAC, pipes 
containing glycol, asbestos, elevators, 
escalators, high voltage, sprinkler sys-
tems, boilers, computer room, filing 
room, specialized equipment and in-
ventories, consideration of fire routes, 
to name a few. The resulting impact is 
significant as the building occupant is 
usually a business that needs to carry 
on operation. In addition, the health 
and safety of the occupants, which  

in many cases includes the public, are of 
paramount concern.

Time is of the essence! With 70% of inci-
dents involving water, secondary damage 
needs to be considered. The amount of 
time to dry building materials is critical in 
avoiding any secondary damage such as 
mould. In addition, contaminated water 
poses additional risks to occupants.

We must also consider that in many cas-
es the business must continue to operate 
during the recovery process. 

A large part of risk management involves 
putting plans in place, ensuring that if 
things go wrong you will be prepared to 
avoid, reduce or transfer risks. As such, I 
would suggest these planning principles 
be applied to the disaster recovery pro-
cess.

Disaster Recovery Plan Objec-

tives:

• Reduce business interruption – 
protect the business.

• Reduce recovery time.
• Reduce recovery costs.
• Mitigate incident exposure.
• Reduce disruption during the  

recovery process.
• Reduce health & safety risks for 

occupants and workers.
• Streamline program administra-

tion.

The primary focus of the recovery plan 
should be on reducing business inter-
ruption and ensuring the health and 
safety of occupants.

Here are some important components 
of your disaster recovery/business con-
tinuity plan:

protecting your property and 
business continuity for you 
and your customers
MATT JOHNSON, PRESIDENT, COMMERCIAL LOSS EXPERTS
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1. You need to have a commer-
cial-grade restoration contrac-
tor as part of your recovery plan.                    
Predetermining who will respond 
to your disaster will ensure that 
you have chosen a restoration con-
tractor that is experienced in com-
mercial losses. “Not all restoration 
contractors are created equally”. 
Many will represent that they do 
commercial work or provide com-
mercial emergency services. The 
question is, are they a residential 
contractor dabbling in commercial 
restoration or is their core service in 
the commercial arena? In addition 
to experience you will be looking for 
minimum requirements including; 
adequate insurance ($5M CGL), as 
well as coverage for mould and as-
bestos remediation ($1M), a written 
Health & Safety manual, in good 
standing with WSIB, employee 

background checks, certifications 
in remediating water, fire, mould, 
odours, asbestos, and the equip-
ment and manpower to provide 
24hr/7day emergency services.

2. It is also important to sign an Emer-
gency Service Agreement with the 
contractor. This will allow you to 
define the rules of engagement. 
Having the services, service pro-
cess, communication protocol, 
pricing and payment terms defined 
up front will enable the contractor 
to immediately respond, avoiding 
unnecessary delays. This will also 
ensure that you have a contractor 
to respond when the next storm 
hits and resources are scarce. This is 
a long-term  partnership that needs 
to be developed, working together, 
building a relationship and building 
familiarity with your business needs 
and with your facilities.

3. To further expedite emergency re-
sponse, cataloging a profile of the 
building will save significant time 
(i.e key contacts, building access, 
parking, service elevator locations, 
shut-off valves, location of the 
electrical and mechanical rooms, 
security procedures, building con-
tacts, tenants, specialty trades for 
the building, computer room pro-
cedures, building generator oper-
ation, hazardous materials on site, 
etc.). The detailed service process, 
specific for each building will also be 
useful as every building is different 
and presents unique service chal-
lenges, especially when you consid-
er after hours procedures.

4. Reviewing the building profile or 
creating it with your commercial 
restoration contractor through a 
site walk-through with the contrac-
tor will create a familiarity with the 
building and your business that will 
help in the recovery process.

5. Updating the building information, 
contacts and procedures at regular 
intervals or when changes occur will 
ensure that the correct informa-
tion is available when needed. This 
important step is obviously a criti-
cal part to any Business Continuity 
Plan.

CLE offers commercial emergency services, restoring your business to an 
operational state following any disaster - Serving Southern Ontario.

Are you prepared when disaster strikes your business?
Do you have an Emergency Service CONTRACTOR?
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Taking advantage of current 
cloud-based technology can 
ensure this information is read-
ily available to risk managers, 
property managers and to ser-
vice contractors at the time of 
the incident. Some commercial 
contractors offer such systems 
to their clients as part of their 
emergency service offering. 



6. Improve the plan. When you expe-
rience a disaster event, it is a good 
practice to do a debriefing and up-
date any procedures that can im-
prove the response during the next 
disaster event. This is another good 
reason to build an on-going rela-
tionship with a qualified commer-
cial-grade restoration contractor.

Protecting your building is a significant 
part of protecting your business or your 
tenants’ business. Planning for the worst 
case scenario will ensure that all occu-
pants will be able to get back to business 
in the least amount of time with mini-
mum business interruption.

Matt Johnson is the President of  
Commercial Loss Experts (CLE). CLE is 
a network of commercial-grade restoration 
contractors offering emergency and recon-
struction services across Southern Ontario 
and currently expanding to western Can-
ada. C: 647-505-2783, matt@Commer-
cialLossExperts.com. 
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orims 2017 blue sky meeting
The ORIMS Board of Directors held 
their annual Blue Sky meeting on July 
13 and 14 where they brainstormed and 
planned for the 2017-18 year, as well 
as, for future years.  A lot of ideas were 
discussed and developed and each board 
member presented their portfolio plans 
for consideration. 

This edition of the PULSE includes a list 
of the 2017-2018 ORIMS’ Board of 
Directors along with their biographies.  
Please take some time and get to know 
who your board members are.  

We are always looking for volunteers to 
join our Board committees, so please feel 

free to reach out to any member whose 
portfolio you would be interested in.
We thank you in advance for your con-
tinuing support and we look forward to 
hearing from you with suggestions and 
seeing you at our events. 

protecting your property CONT. FROM PAGE 11.



Big recalls make big news. Consider the 
recall of the infamous exploding batteries 
of the Samsung Galaxy Note 7, estimat-
ed to cost a staggering US$5.3 billion. Or 
the ever-expanding E. coli flour recall that 
began in Canada in early 2017, affecting 
nearly 20 brands and continuing into the 
summer—an outbreak that sickened more 
than 30 people, including a two-year-old 
B.C. boy who spent four weeks in hospital 
as a result.

In these days of complex global supply 
chains and broader distribution channels, 
recalls can send shockwaves through an 
industry—and lead to crippling liabilities 
for manufacturers. In fact, for companies 
large and small, recalls have more than 
doubled over the past decade.

In the first half of 2017 alone, Health Can-
ada reported nearly 700 recalls across all 
categories, such as consumer, food, health 
and automotive products.

For most producers, a significant recall 
is a risk that’s not a question of “if,” but 
“when.” 

Haste makes even more waste, 

so plan for the worst

Recalls test every area of a company—
overwhelming call centres with concerned 
consumers, bloating distribution centres 
with returned products and pressuring key 
team members to manage it all while jug-
gling regular business operations.

Too often, companies are caught off guard 
and scramble to try to correct the prob-
lem. A hasty, reactive approach can have 
the unfortunate effect of worsening the 
risks involved: potential liabilities asso-
ciated with public health, incomplete or 
inaccurate regulatory compliance report-
ing, and challenges with disposing of waste 
safely and securely.

Whatever the reason for a recall, the fact 
remains: even after years of a clean safety 
record, it only takes one poorly managed 
recall to damage a company’s brand.

“But we have insurance for that, 

right?”

According to two recent articles in Insur-
ance Business, product recall coverage is 
“an undersold product,” and product liability 
coverage “isn’t widely understood.”  

Even when Canadian manufacturers as-
sume they’re protected through their 
commercial general liability policy, limits 
often range from $25,000 to S50,000. 
While this amount may cover some claim 
expenses such as customer notification or 
transportation, it can fall short of covering 
a company’s business interruption costs, 
which are “usually ... four times as high as 
their recall costs.”

Tarnished brand reputation: Less 

tangible, but no less damaging

In their 2015 study, Understanding Risk 
Assessment Practices at Manufacturing 

Companies, Deloitte and MAPI (Man-
ufacturers Alliance for Productivity and 
Innovation) describe characteristics that 
make companies more competitive. 

Among the top of these character-
istics—and vital to both a compa-
ny’s present and future standing—are  
“brand, reputation, and managing customer 
perceptions.” 

In other words, if a company-wide pro-
cess for recall preparedness isn’t part of a 
manufacturer’s risk management strategy, 
they could be leaving the door open to 
damages far beyond the initial monetary 
loss of the recalled product. Long time 
customers might lose faith in a company’s 
quality assurance, and potential customers 
might only have negative perceptions of a 
company about which they know little else 
than a bungled recall.

10 factors to build into a recall 

preparedness process 

To minimize the various risks outlined 
above, a solid recall preparedness plan will 
need to address the following areas:

Recall Team Assemble and educate 
an internal team before a recall, so key 
members can jump into action.

Mock Recalls Exercises should be 
performed regularly with critical team 
members and executive management.

how you can prepare manufacturers for unexpected risks to 
their business - and brand reputation.
JOE RIZZO, RECALL CONSULTANT
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Notification & Response Man-

agement Notify the necessary 
regulatory bodies to begin the risk 
assessment process.

Communications & Media  

Management From dedicated web-
pages to social media and news releases, 
communications need to be sensitive, 
informative and timely.

Recovering Materials Navigate the 
logistics of product retrieval and storage 
management.

Product Management &  

Material Destruction  Environmen-
tally safe disposal reduces liability.

Rebuilding Inventories  Contin-
gency planning will keep the supply 
chain moving smoothly.

Regaining Trust Remedy manage-
ment and compensation are part of a 
robust recall plan.

Compliance Reporting Ensure all 
regulatory requirements are followed.

Product Recall Insurance Protect 
yourself against losses incurred during 
a recall.

Companies that take every step to de-
fend themselves from potentially haz-
ardous situations are those best poised 
to mitigate product risks, protect the 
public and safeguard their bottom line. 

Remember that outsourcing to 

experts is also an option

Manufacturers don’t have to go it alone.  
A secret weapon against any recall is to 
draw upon the expertise of an experi-
enced partner, someone who has dealt 
with recalls of all shapes and sizes for 
decades. 

By planning ahead and 
building a recall strategy and 
risk prevention plan for the 
future, risk managers and 
manufacturers can prob-
lem-solve before problems 
strike.

A good recall partner acts as an on-call 
extension of the team, with staff stand-
ing ready to guide manufacturers and 
risk managers through pre-recall pre-
paredness to response management and 
material destruction—all to ensure that, 
no matter what arises, it will have min-
imal impact on customers, operations 
and brand perceptions. 

Joe Rizzo is a Recall Consultant at Steri-
cycle ExpertSOLUTIONS, a full-service 
solution provider partnering with custom-
ers to deliver a wide range of recall consult-
ing and execution services for numerous 
industries. 

SOURCES:

http://www.insurancebusinessmag.com/ca/news/com-

mercial-liability/huge-canadian-product-recall-shines-

spotlight-on-lack-of-broker-knowledge-67497.aspx

http://www.insurancebusinessmag.com/ca/news/

breaking-news/why-huge-canadian-product-re-

call-raises-insurance-questions-71245.aspx

https://www2.deloitte.com/us/en/pages/manufactur-

ing/articles/publication-understanding-risk-assess-

www.sedgwickcms.ca
888.601.6228

A leading global provider
of technology-enabled risk

and benefits solutions.

www.vericlaim.ca
888.601.6228

A preeminent 
global loss adjusting and
claims management company.
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mark your calendars . . .
Date:
November 23, 2017
Time:
12:00PM – 2:30PM
Location:
McCague Borlack Learning Centre,
Toronto Head Office, The Exchange Tower
130 King Street West, 27th Floor, Toronto, Ontario

Speaker:
Robert Plenderleith, Vice President, Consulting & Deals, PWC

Details:
Your C-Suite wants to hear from you! The C-Suite is focused on emerging 
risk, but confused about the size of the exposures and the available techniques 
for measuring and managing them. How can risk managers ensure that they 
stay relevant and elevate their communications with senior management? 
This session will present PwC’s industry research and Global perspective, in-
cluding Canadian content, on key risks as seen by the C-Suite.  In this session, 
we will present an analytical framework used in the risk consulting business to 
guide C-Suite discussions, and share some ideas about how risk managers can 
build on the framework to improve risk management and transfer discussions 
at the highest levels within the organization. 

orims fall pd seminar:
how to talk to the 
c-suite about risk
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OCTOBER 2017

JANUARY 2018 MARCH 2018

MAY 2018

FEBRUARY 2018

APRIL 2018 JUNE 2018

DECEMBER 2018SEPTEMBER 2018

NOVEMBER 2017

DECEMBER 2017

October 9-10
Chicagoland Risk Forum
Chicago, IL

October 18-19
RIMS Legislative Summit
Capitol Hill, Washington, DC

January 25  11AM - 12Noon
ORIMS Webinar: Security 
& Privacty Liability
Presented by Zurich Canada

March TBD Week of March 5th
ORIMS PD Seminar & Networking Session
Date & Topic TBC

May 24
ORIMS AGM & Annual PD Day
Toronto, ON @ McCague Borlack

May 24
ORIMS Annual Spring Fling
Toronto, ON @ Speakeasy 21

February 26
ORIMS Edward |C. Ricketts
Annual Curling Bonspiel
Toronto ON @ St. George’s Golf 
& Country Club

April TBD Week of April 23rd

ORIMS Webinar
Date & Topic TBC

April 15-18
2018 RIMS Annual Conference
San Antonio, TX

June 19
ORIMS Annual Golf Tournament
Ajaz, ON @ Deer Creek Golf 
& Country Club

June 18-24
43rd Annual Florida RIMS Educational 
Conference
Naples, FL

December 6
ORIMS Annual Xmas Luncheon
Toronto, ON

September 17-19
2018 RIMS Western Regional Conference
Portland, OR

September TBD
2018 RIMS Canada Conference
St. John’s, NL

November 6-7
2017 RIMS ERM Conference
Los Angeles, CA

November 23
ORIMS PD Fall Seminar: How to Talk to the 
C-Suite About Risk @ McCague Borlack
Toronto, ON 

December 7
2017 Annual ORIMS Annual Christmas Luncheon
Toronto, ON @ Hilton Toronto
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Looking Toward the Future 
Crawford 360° Claims Evolution

A fully integrated claims management solution combining digital innovation with 
enhanced service plug-ins, progressing a file through each phase of the claims cycle. 

Crawford Audit Services
Crawford iQTM

Crawford ComplianceTM

Workforce ADVANTAGETMSelf-handling through 
Crawford iQTM
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Reporting &
Recom

m
endation

Expert

Assessm
ent

Re
po

rt 

an

In
cid

en
t

Management

Risk
& Settlement

Claims Resolutio

ns

In
cid

en
t

& Settlement

Ac
cid

en
t o

r

In
cid

en
t O

cc
ur

s

All Lines Field or Desktop Adjusting 
Commercial & Personal Lines
Automobile
Property
Liability
Global Technical Services (GTS)
Catastrophic Events
Workers’ Compensation &
Disability Claims

Origin & Cause
Crawford Forensic
Accounting Services
Contractor Connection®

     - Crawford ComplianceTM

Legal ServicesTM

Appraisal Management
Broadspire® Medical Services
Investigator Connection
WeGoLook®

For more more information 
contact us at
1-800-522-1380
info@crawco.ca

congratulations to the 2016 
orims top graduate list
over 428 graduates were recognized with top honours go-
ing to Agata Zielewska, Canada Brokerlink Inc.
Each year, ORIMS honours the risk 
management professional that obtains 
the highest marks on the three required 
Canadian Risk Management (CRM) 
Courses (not including standardized 
exams). For 2016, the ORIMS Top 
CRM Graduate Award goes to Agata 

Zielewska, Canada Brokerlink Inc. In 
recognition of her accomplishment, 
Agata will receive a certificate and a 
cash award. Congratulations Agata on 
the excellent achievement! 

View the full list of 428 graduates 
on the new ORIMS website:

www.ontariorims.org

Article Submissions 
for the PULSE

We are looking for articles for future 
editions of our newsletter the PULSE.  
We are cordially inviting our Members 
and readers to submit articles on current 
risk and insurance topics of interest. 

All contributions submitted to the 
newsletter are subject to approval and 
we reserve the right not to publish an 
article or to publish the article in a lat-
er edition.  Articles must be provided in 
WORD format.  Minor editorial chang-
es and/or spelling corrections may be 
made.  Please see additional PULSE 
article guidelines on the ORIMS web-
site at: www.ontariorims.org/about-the-
pulse/

Should you have any questions, please 
do not hesitate to contact me by email.

Colleen Bryan,
Editor in Chief, the PULSE
colleenbemail@gmail.com



We are pleased to introduce the 2017-
2018 ORIMS Board of Directors elect-
ed at the 2017 ORIMS Annual General 
Meeting.   The members are experienced 
risk managers that come from a variety 
of private and public organizations and 
who volunteer their time and expertise 
to ORIMS.   

Our sincere thanks to these hardwork-
ing individuals for their commitment and 
our appreciation to each of their em-
ployers for supporting their employees 
in their valuable role in ORIMS.

President Tina Gardiner

Tina Gardiner is in her 15th year as the 
Manager, Risk Management for the 
Regional Municipality of York. Tina has 
almost 31 years of experience in risk and 
insurance including positions at Liber-
ty Mutual, Thrifty Canada Ltd., Hertz 
Canada Limited and Morris & Mack-
enzie prior to York Region. Tina was in-
strumental in the formation of the Car 
Rental Anti-Fraud Coalition  (CRAC) 
that worked closely with both the Peel 
Regional and Toronto Police Services 
in the fight against auto fraud. She 

served on the Ontario Municipal In-
surance Exchange (OMEX) Board of 
Directors for three years. She currently 
serves a Founding Chair for the Large 
Urban Municipalities Risk Management 
task force and is the Nomination Chair 
for the Society of Public Insurance Ad-
ministrators of Ontario. Tina had been 
an active participant for many years in 
the Ontario Risk and Insurance Man-
agement Society (ORIMS) holding sev-
eral Board positions including President 
(1995-96). Tina was re-elected to the 
ORIMS Board in 2011. Tina served as a 
member of the Canadian RIMS Coun-
cil for several years. She was Canadian 
RIMS Conference Chair in 1997 and 
was a member of ORIMS 50th Jubilee 
Committee in 2010. She was recognized 
as a 2010 Insurance Institute of Cana-
da Alumni Achiever. She teaches and is 
an exam proctor of CIP courses for the 
Insurance Institute of Canada. Tina was 
humbled and honoured to receive the 
2010 Don Stuart Award for Excellence 
in Risk Management at the RIMS Cana-
da Conference in Edmonton in Septem-
ber 2010. The Regional Municipality of 
York, one of Canada’s fastest growing 
municipalities,  stretches north from 
Toronto to Lake Simcoe and includes 
many hectares of protected Greenbelt. 
York Region’s diversity is evident in our 
nine local municipalities, geography, 
economic development and population. 
York Region works to provide residents 
and businesses access to a broad selec-
tion of services and resources. 

meet your 2017 orims  
board members
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Vice President Valerie Fox

Valerie has over 35 years of experience 
in Risk Management, Business Conti-
nuity and Health & Safety in a variety 
of sectors and industries in Canada and 
internationally.  She has been a Risk 
Manager in both the Private and Public 
sectors in high profile organizations such 
as Wardair, City of Etobicoke, Walmart 
Canada/Walmart International, Wendy’s 
Restaurants and Loblaws.  She has re-
cently joined NPL Canada (pipeline con-
struction) as Corporate EHS Manager.

Valerie’s responsibilities have included 
complex insurance placement, claims 
administration, risk control, health & 
safety, Workers Compensation manage-
ment, emergency response planning and 
business continuity for Canadian, US 
and international operations.

Valerie has also been an instructor in 
the CRM Program and served three 
previous terms on the ORIMS Board as 
Secretary and VP. In addition to CRM 
and ABCP designations, she was one of 
the inaugural class of RIMS-Certified 
Risk Management Professional (RIMS-
CRMP) certification holders.

Treasurer Mark Cosgrove

Mark Cosgrove is the current Treasurer 
of ORIMS. This is his 8th year on the 
ORIMS Board as Treasurer. Mark is cur-
rently at the Toronto Transit Commis-
sion (TTC) as a Risk Manager and has 
been in this role since 2015. 

Established in 1921, the Toron-
to Transit Commission is the third 
largest transit system in North 
America and the largest in Canada.  It is re-

sponsible for the consolidation, coordi-
nation, and planning of all forms of local 
passenger transportation within the ur-
ban area of Toronto. The TTC is fully in-
tegrated and multi-modal and operates 
4 subway routes, 11 streetcar routes, 
150 bus routes and accessible transit via 
wheel trans. Ridership for 2016 was 538 
million customer trips.
 
Mark’s experience in risk management 
dates back to 2005 where he was Risk 
Manager for Ontario Power Generation 
and managed corporate and construc-
tion insurance placements, risk control, 
claims management, contract review 
and negotiation.  Mark  holds an MBA 
from Queen’s University, a B. Comm.  
and  MA (Economics) from the Univer-
sity of Toronto and holds a CRM desig-
nation.

Secretary Tanya Diedrick

Tanya is currently serving in her second 
term as Secretary on the ORIMS Board. 
In 2015, she assumed the role of Direc-
tor of Risk and Insurance Management 
at Canada’s largest diversified real estate 
investment trust - H&R REIT.  She is 
responsible for the implementation and 
management of various risk transfer 
and mitigation programs for the REIT’s 
14.1 billion dollars of total assets.  Prior 
to working at H&R REIT Tanya spent 
almost 4 years as an Insurance Analyst 
in the Legal/Risk Management depart-
ment at Tim Hortons. 

Tanya began her career in the insurance 
industry in 1989, first as an Underwriter, 
and then as a Registered Insurance Bro-
ker of Ontario (RIBO) licensed broker, 
working for some of the largest global 
brokerages in Toronto and the GTA.  
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claimspro.ca

Our commitment is more 
than just managing claims. 

It means partnering to alleviate 
claims administration, and 

performing seamlessly as an
extension of your organization.

From our Professional Adjusters to Senior 
Account Managers, ClaimsPro delivers 

exceptional service and expertise of claims 
management and administration for our Risk 

Management partners. 

CONT. PAGE 20.

2017 ORIMS BOARD MEMBERS



She has earned her designations as a 
Chartered Insurance Professional (CIP), 
as well as the Canadian Risk Manager 
(CRM) and is currently completing her 
Fellowship designation jointly through 
Ryerson University and the Insurance 
Institute of Ontario. 

Director of Digital  

Communications James Eka 

This is James’ fourth year on the ORIMS 
Board of Directors. James joined CU-
RIE in early May 2012. With over six 
years of accounting experience in the 
hospitality industry, James also holds 
a Canadian Risk Management (CRM) 
designation and is currently pursuing his 
Chartered Insurance Professional (CIP) 
designation. James quickly became in-
volved within ORIMS, attending PD 
Sessions, conferences, workshops and 
volunteering. CURIE stands for Cana-
dian Universities Reciprocal Insurance 
Exchange and was created specifically 
for the unique risks of large and small 
universities across Canada. CURIE’s 
sole focus is to offer specialized insur-
ance, loss control, and risk management 
support for Canada’s universities. 

Director of Social Programs

Gloria Dang

Gloria is currently in her second term as 
Director of Social Programs for ORIMS. 
Gloria joined Deloitte in December 
2016 as a Manager, Quality and Risk 
Management, and her portfolio includes 
enterprise risk management, ethics, and 
policy governance. Her previous experi-
ence as a risk and insurance professional 
include various roles at Algonquin Pow-
er & Utilities Corp., Travelers Canada, 
Willis, Aon, and Dentons, a global law 
firm (formerly known as Fraser Milner 
Casgrain LLP). 

Gloria holds a Canadian Risk Manage-
ment (CRM) and Chartered Insur-
ance Professional (CIP) designations. 
Gloria is actively involved in the insur-
ance community was a member of the 
Communications and External Affairs 
of RIMS Canada Council, managing its 
social media program.

Director of Communications

Colleen Bryan

Colleen has over twenty years of com-
bined expertise in risk, insurance and 
contracts management from working 
in the transportation and financial ser-
vices sectors. She has a C.R.M (Cana-
dian Risk Management) designation and 
holds a Bachelor of Science (B.Sc.) de-
gree in Physical Anthropology from the 
University of Toronto and a Law Clerks 
Honours degree from Seneca College.  
Colleen is currently the Senior Risk An-
alyst in the Insurance Risk Management 
Department at Manulife Financial Cor-
poration where she has worked for the 
past 7 years. Her career also includes 
positions with Federal Express where she 
served as the Senior Law Clerk and with 
Livingston International Inc. as  Manag-
er, Insurance & Legal for their Canadian 
and U.S. operations. Colleen also held 
a long time position as Senior Manag-
er, Risk & Legal for UPS Supply Chain 
Solutions in Canada where she led the 
risk management department prior to 
accepting her current position at Manu-
life. During her career, Colleen has been 
involved in designing and implementing 
risk management programs including 
managing annual insurance renewals, 
negotiating complex high value con-
tracts with multi-national companies, 
developing procurement policies and 
procedures, claims administration, and 
mergers and acquisitions.

Colleen is also a passionate and strong 
advocate for the arts and has volun-
teered for a number of organizations 
over the years.  She provided strong 
leadership as President of the Halton 
Youth Symphony including performing 
the duties of the Executive Director and 
acting as Chair of Grants and Sponsor-
ships. She organized and led the orches-
tra’s 1st international music competition 
and tour in Vienna and Prague.  She 
made significant contributions to the or-
ganization and the community and was 
the Arts & Culture Educator/Mentor of 
the Year Nominee for the 2007 Mayor’s 
Awards in Oakville. This is Colleen’s 3rd 
year as a Director on the ORIMS Board.

Director of Industry Relations

Cindy Chan

Cindy is the Assistant Risk Manager at 
TELUS and has been with the company 
since 2010. Prior to her involvement in 
Risk Management, she started her ca-
reer in Commercial Underwriting with 
Intact Insurance (formerly known as 
ING Insurance), working in both the 
Toronto and Vancouver offices. Cindy 
graduated from the University of To-
ronto with a Bachelor of Commerce 
Degree in Finance, and has attained her 
Fellow Chartered Insurance Professional 
(FCIP) and Canadian Risk Management 
(CRM) designations. She was an active 
Director on the British Columbia Risk 
and Insurance Management Association 
(BCRIMA) board before moving back 
to Toronto and joining ORIMS in 2016. 
This is Cindy’s third year as a Director on 
the ORIMS Board. Cindy stays involved 
in the risk management and insurance 
community by being on the Local Or-
ganizing Committee (LOC) – Programs 
for the 2017 RIMS Canada Conference 
and is an exam proctor of CIP courses 
for the Insurance Institute of Canada.
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TELUS (TSX: T, NYSE: TU) is Canada’s 
fastest-growing national telecommuni-
cations company, with $13 billion of an-
nual revenue and 12.8 million subscriber 
connections, including 8.7 million wire-
less subscribers, 1.7 million high-speed 
Internet subscribers, 1.3 million residen-
tial network access lines and 1.1 million 
TELUS TV customers. TELUS provides a 
wide range of communications products 
and services, including wireless, data, 
Internet protocol (IP), voice, television, 
entertainment and video. TELUS is also 
Canada’s largest healthcare IT provider, 
and TELUS International delivers busi-
ness process solutions around the globe.

Director of Professional  

Development Michelle Drew

This is Michelle Drew’s first year on the 
ORIMS board and she is serving as the 
Director, Professional Development.   
Michelle has worked in the contract 
electronics manufacturing sector for 20 
years where she has gained experience 
in treasury, public reporting, risk man-
agement, as well as insurance and claims 
management.   

 Michelle holds both the Certified Insur-
ance Professional (CIP) and Canadian 
Risk Management (CRM) designations.
 
Currently, Michelle is the Manager, In-
surance Risk and Treasury for Celestica 
International Inc., a global publicly trad-
ed company (TSX/NYSE: CLS) based in 
Toronto, Ontario with operations in 14 
countries worldwide.  In this role, she is 
responsible for the management of the 
global insurance portfolio for all Celesti-
ca’s operations.

Director of Membership Roman 

Parzei

Roman has returned to the ORIMS 
Board and currently is in his second year 
as Director of Membership. Previously, 
Roman had been on the ORIMS Board 
for 13 years having served as Treasur-
er, Vice-President, President and Past 
President.

He has also been the ORIMS repre-
sentative on the RIMS Canada Council 
(RCC) and has served on the National 
Conference Committee.  Following his 

years on the ORIMS Board, Roman was 
elected to the RCC Executive where he 
served as its Treasurer for 2 years, one 
year as Vice Chair and one year as Chair.

Roman has also been a presenter and 
panelist at a number of Risk Manage-
ment Conferences and educational 
workshops.

Roman is recently retired. He is the 
former Director of Revenue and Risk 
Management for the City of Brampton 
where he worked for 13 years.  Among 
a number of portfolio responsibilities, 
he was instrumental in establishing and 
directing a Risk Management section at 
the City.  The Risk Management section 
consisted of 5 full time staff, including a 
Risk Manager, Internal Claims Adjuster, 
2 Insurance Claims Analysts and a Risk 
Management Analyst.
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celebrating community! 2017 
rims canada conference recap
The 43rd RIMS Canada Conference 
was held in Toronto at the Metro To-
ronto Convention Centre on Septem-
ber 24th  – 27th. The annual event hosts 
keynote and plenary speakers, educa-

tional sessions 
and panel ex-
perts in the risk 
m a n a g e m e n t 
industry.  Fes-
tivities began 
on the Sunday 
evening with 
a Communi-
ty Celebration 
at the Steam 

Whistle Brewery where guests en-
joyed food and drinks and were treat-

ed to the sounds of Juno Award winner  
Colin James (pictured left) performing.  
 
This year’s theme was titled “Commu-
nity” and the opening ceremonies on 
Monday were commenced by perfor-
mances of a local school choir followed 
by opening remarks from Toronto’s 
Deputy Mayor Denzil Minnan-Wong.  
This was followed by the presentation of 
two top awards in the industry.  RIMS 
Canada Council Chair Rieneke Lips 
presented the Fred H. Bossons Award 
for excellence in the field of risk man-
agement to Deborah Moor, Vice Pres-
ident of HIIG Underwriters Agency 
(Canada) Ltd.  Tina Gardiner, President 
of the Ontario Risk & Insurance Man-

agement Society along with Valerie Fox, 
ORIMS Vice President, presented Tony 
Lackey (Director of Risk and Insurance 
at Carleton University in Ottawa) with 
the Donald M. Stuart Award.  Lynn 
Oldfield, President and CEO of AIG, 
presented the opening keynote speaker 
Ted Childs, a 39 years veteran at IBM, 
who spoke about diversity in the work-
place and the importance in connecting 
community with the place people work.  
Plenary speakers included Dr. Erwann 
Michel-Kerjan, Catastrophic Risk Man-
agement Expert, Jeff Rubin, Economist 
and Shachi Kurl, Executive Director at 
Angus Reid Institute.  The CEO Panel 
Plenary on Wednesday featured Chris 
Lay (Marsh Canada), Ulrich Kadow 

(Allianz), Heather Masterson 
(Travelers Canada), Sean Mur-
phy (Lloyd’s Canada), Brian 
Parsons (Willis Towers Wat-
son), Dr. Philip Wassenberger 
(Munich Re Canada).   Pro-
fessional development ses-
sions were available on a wide 
variety of risk management 
topics and attendees also had 
the opportunity to visit trade 
booths in the Exhibit Hall and 
enjoy networking with their 
peers.

Our sincere thanks and appre-
ciation to the Karin McDonald 
and April Savchuk, Confer-
ence Co-Chairs and the Local 
Organizing Committee for 
their hard work in producing a 
successful conference! 
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The PULSE is a publication of the Ontario
Risk and Insurance Management Society
and is published quarterly throughout
the calendar year. 

The opinions expressed are those of the 
writers and the volunteer members of the 
PULSE Editorial Committee.

Articles submitted to the PULSE for
publication are subject to the approval of
the PULSE Editorial Committee.

Approval of such articles is based upon
newsworthiness and perceived benefit to
the readership. All decisions of the PULSE 
are not subject to appeal. Individuals 
submitting articles to the PULSE hereby
acknowledge their acceptance of the
PULSE Editorial Policy.
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VALERIE FOX VICE-PRESIDENT
MARK COSGROVE TREASURER
TANYA DIEDRICK SECRETARY
JAMES EKA DIGITAL COMMUNICATIONS
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COLLEEN BRYAN COMMUNICATIONS
CINDY CHAN INDUSTRY RELATIONS
MICHELLE DREW PROFESSIONAL DEVELOPMENT
ROMAN PARZEI MEMBERSHIP 
JULIAN VALERI PAST PRESIDENT

ORIMS is a volunteer based organization and we are always looking for assistance from our members. 
Please contact any Board member if you are interested in volunteering with ORIMS events, programming or committees.


