
  

 

 

 

 

NOTICE OF ANNUAL GENERAL MEETING 

  

 
 

Notice is hereby given that the Annual General Meeting of the Ontario Risk and Insurance 
Management Society (ORIMS) will be held at McCague Borlack 130 King Street West, Suite 2700, 
Toronto, ON, on the 31st of May, 2017 at 10:30am – 12:00pm to conduct the following business of the 
corporation: 

  
1. Approve the minutes of the Annual General Meeting of June 21, 2016;  
2. To receive the reports of the Directors;  
3. To approve the ORIMS Financial Statements and the report of the Auditor for the year ending 

March 31, 2017 
4. To approve the appointment of the Auditor for the 2017-2018 term; 
5. To ratify the actions and decisions of the Board of Directors; 
6. To elect the Directors for the 2017-2018 term; and  
7. To transact such other business as may properly arise.  

 
If you cannot be present at the meeting, please date and sign the enclosed proxy and return it by mail 
or email by 9:00 a.m. May 26, 2017 to:  

  
Tanya Diedrick 

Corporate Secretary 
ORIMS  

P.O. Box 1021 Toronto Dominion 
66 Wellington Street West 

Toronto, Ontario  
M5K 1P2 

E-mail: tdiedrick@hr-reit.com 
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PROXY 

 
ANNUAL GENERAL MEETING 

May 31st, 2017 at 10:30 am 
McCague Borlack, 130 King Street West, Suite 2700, Toronto, ON 

 
 
 

Solicited on Behalf of the Board 
 
 

 
The undersigned hereby appoints Tina Gardiner, or failing her, Valerie Fox, or failing her, Tanya 
Diedrick, as proxy to attend and vote for the undersigned at the Annual General Meeting of the Ontario 
Risk & Insurance Management Society to be held on May 31st, 2017 and at every adjournment thereof. 
The persons named above as proxy are specifically directed to vote as follows:  
  
In his or her discretion with respect to amendments or variations to matters identified in the Notice of 
Meeting and such other matters as may properly come before the meeting and will be voted 
accordingly to the best judgment of the person voting the proxy at the meeting.   

  
   

  

 

 
 
 
 
 

Dated, this _____________day of _____________________, 2017. 
  
  
  
  

___________________________________  
Signature of Professional Member   

 
  

___________________________________ 
               Organizational Member Company Name   

 



  

  
 
 
 
 

 

Ontario Risk and Insurance Management Society, a Chapter of RIMS 

 

Minutes of the 2015-2016 Annual General Meeting of the Ontario Risk and Insurance 

Management Society (ORIMS) held on June 21, 2016. 

 

The Annual General Meeting of the Ontario Risk and Insurance Management Society (ORIMS) was 

held at the Deer Creek Golf Club in Ajax, Ontario at 8:30 a.m.   

 

The meeting was called to order at 8:41 am by Chair and ORIMS President, Tina Gardiner. 

 

Ms. Gardiner welcomed the attendees to the 56th Annual General Meeting of the Ontario Risk and 

Insurance Management Society and asked that any individuals who were not current members of the 

Chapter to please leave the room.   Tina reminded associate members that although welcome to attend 

the meeting, they were required to refrain from voting.  He also reminded all members that in 

accordance with Article VII, Section 4, Subsection D of the ORIMS By-Laws, there was only to be one 

vote per corporate member. 

 

The Corporate Secretary, Valerie Fox, reported that 4 Proxies were received and 8 corporate members 

as well as 10 voting members of the 2015-2016 Board of Directors were present at the Meeting.   As per 

Article VII, Section 4, Subsection E of the ORIMS By-Laws, there was quorum and the meeting was 

properly constituted. 

 

Tina introduced the members of the 2015-2016 ORIMS Board of Directors who were present. 

 

Agenda Item 1. Passing of the Minutes of the 2014-2015 Annual General Meeting:   

 

Valerie Fox, Corporate Secretary, MOVED for the adoption of the Minutes from the Annual General 

Meeting held on May 20, 2015, as circulated to the membership.   There was 1 amendment requested:  

(1) In section 2.2, amend reference to “CRIMS” to “RIMS Canada Conference”.  The membership was 

asked if there were any further amendments and there were none requested.  Therefore, Valerie moved 

for adoption of the Minutes of 2015 subject to the requested change being made.  Motion was 

seconded by Joe Costello. All were in favour. MOTION CARRIED. 

 

Agenda Item 2. Directors’ Reports: 

 

2.1 Combined Report of the President and Vice President: 

The president, Tina Gardiner, confirmed that all of the Reports of the Directors were circulated in the 

notice of the AGM and therefore, would not be read aloud at the meeting.   She invited each Director to 

comment on the activities undertaken during his/her term or with respect to his/her report. Members 

were also invited to ask questions regarding any of the reports.  Tina thanked all the Directors, 

particularly those that were leaving the Board, for their dedication and hard work.   Each Director was 

asked to move for adoption of their respective reports.   

 



  

 

 

 

 

 

 

Tina moved for the adoption of the Report of the President as submitted. Seconded by Paul Schlote.   

All were in favour; MOTION CARRIED. 

 

 

2.3 Report of the Past President: 

Julian expressed his appreciation that he will have a unique opportunity to fill the role of Past President 

for a second term, due to the circumstances of Tina having to move into the President’s role mid-term.  

Julian moved for adoption of the Report of the Past President as circulated to the membership.  

Seconded by Roman Parzei; All were in favour; MOTION CARRIED. 

 

2.4 Report of the Corporate Secretary 

The Corporate Secretary, Valerie Fox, thanked the Board and Membership for the opportunity to serve 

as Corporate Secretary. Valerie moved for the adoption of the Report of the Corporate Secretary as 

submitted. Seconded by Steve Pottle.  All were in favour; MOTION CARRIED. 

 

Member, Paul Schlote noted the comment in the Secretary’s report regarding the advancement of funds 

to the organizing committee for the 2017 RIMS Canada Conference.  While there was no question 

regarding the financial step, he requested an update regarding the plans.  Tina advised that the Co-

Chairs, April Savchek and Karin MacDonald will start to provide regular updates in the Fall of 2016. 

 

2.5 Report of the Director of Education and Public Relations & External Affairs  

The Director of Public Relations & External Affairs, Cindy Chan moved for adoption of the Report of 

the report of the Director of Education and Public Relations & External Affairs as submitted. 

Seconded by Joe Costello. All were in favour; MOTION CARRIED. 
 

Member Paul Schlote asked if it would be possible to improve the timing of release of information 

regarding the number of graduates so that the information can be included in the AGM reports.  This 

will be discussed at the upcoming Blue Sky Meeting. 

 

2.6 Report of the Director of Membership 

 

Glenn Morato advised that this will be his last year on the Board; He thanked his employer Sun Life for 

their support throughout.    

 

Paul Schlote commented that he liked the breakdown of types of members, as presented.  He did ask 

what the 4 members who were listed as “Risk Managers” but were also “associate” members.  How can 

it be both?  Glenn will look into the status of these individuals. 

Glenn advised that RIMS was advised of the new system (Risman) that ORIMS have acquired to 

manage membership data.  RIMS will not have access to the system.  This was covered in Glenn’s 

report as well. 

 

Glenn moved for the adoption of the Report of the Director of Membership as submitted. Seconded by 

Joe Costello.  All were in favour; MOTION CARRIED. 



  

 

 

 

 

 

 

 

2.7 Report of the Director of Professional Development.   

The Director of Professional Development, Helen Trajanos, commented that this would be her last year 

on the Board and appreciated her fellow Directors for their support and friendship.  She reported that 

although it has been a challenge to get people out, the PD sessions were attended fairly consistently, 

with about 50 participants.  The webinars were very well received and we will likely continue to use this 

format, along with the live sessions.  The legal session was also well attended, with very positive 

comments received.  Ideas and scheduling for 2016-2017 term will be planned during the upcoming 

Blue Sky meeting. 

 

Helen moved for adoption of the Report of the Director of Professional Development as submitted. 

Seconded by Joe Costello.   All were in favour; MOTION CARRIED. 

 

2.8 Report of the Director of Communications 

The Director of Communications, Colleen Bryan commented that it was her first year in this role and 

she has learned a lot and appreciated the opportunity; she thanked her employer and her fellow board 

members.   Colleen moved for adoption of the report of the Director of Communications.  Seconded 

by Steve Pottle.  All were in favour; MOTION CARRIED. 

  

2.9 Report of the Director of Social Programs 

The Director of Social Programs, James Eka moved for the adoption of the Report of the Director of 

Social Programs as submitted. Seconded by Paul Schlote.  All were in favour; MOTION CARRIED. 

 

2.10 Report of the Webmaster 

As the Webmaster position was vacated midterm, James Eka assisted in completing out the term.  Tina 

thanked him for his assistance in stepping into this role and providing support.      

  

 

AGENDA ITEM 3:   ORIMS Financial Statements, Treasurers’ Report and the Report of the 

Auditor for Fiscal 2014 

 

Mark Cosgrove explained that we have distributed the financial statements for both the 2014-2015 as 

well as the 2015-2016 term due to a delay in finalizing last year’s reports.  Mark provided additional 

comments regarding the reports as follows: 

 Paul Schlote had previously asked about the money ceded to the RIMS Canada Conference 

organizing committee.  Mark explained that this money was loaned and has already been 

returned and is embedded in the receivables.   

 Accounts Receivable has been a challenge for the last 2 years but this year has seen significant 

improvement.  Additional funds have already been received since the financial reports were 

released.  

 
 
 



  

 
 
 
 

 
 $14,000 in funds receivable from RIMS had been delayed but is now being reissued (cheque 

went missing when Mark changed employers).  This receipt will clear all receivables for this 

year, however there are still some outstanding items from last year.  Steve Pottle offered that he 

may be able to assist if needed to expedite payment. 

 There is still $8,000 outstanding from the 2014 Christmas luncheon and we are working 

diligently to collect.  The use of Eventbrite will continue to help us avoid these situations.  

Although there is a cost to using Eventbrite, getting the money up front for these events has 

virtually eliminated the A/R issue. 

 Membership numbers are fairly level but the composition is changing.  This would have resulted 

in a reduction in revenues, except that RIMS is now providing an exchange rate credit for dues.  

(Chapter dues are submitted to us in the Canadian equivalent of US funds). 
 

Mark moved for acceptance of the Treasurer’s Report and Financial Statements for the year ending 

March 31, 2015.  Seconded by Roman Parzei.  All were in favour.  MOTION CARRIED. 

 

Mark moved for acceptance of the Treasurer’s Report and Financial Statements for the year ending 

March 31, 2016.  Seconded by Joe Costello.  All were in favour.  MOTION CARRIED 

 

AGENDA ITEM 4.   Appointment of the Auditor for the 2015-2016 year: 

 

Mark moved to nominate Clarke Henning LLP as ORIMS auditor for the 2015 to 2016 term.  He 

commented that a full evaluation was done of their services 3 years ago and they were found to be the 

best option for ORIMS. Motion was seconded by Steve Pottle.  All were in favour. MOTION 

CARRIED.   

 

The Board acknowledged that the reports should be provided by the Auditors by the due dates, and we 

will work with them to ensure they are delivered on schedule. 

 

 

AGENDA ITEM 5. Ratification of actions and decisions of the Board of Directors: 

 

Tina Gardiner stated that the Board of Directors is empowered by the Chapter Bylaws to assume the 

general management of all affairs of the Corporation.  It is customary at year-end to ratify and accept the 

actions of the Board in the course of its duties.   

 

Tina moved that the actions and decisions of the 2015-2016 Board of Directors be ratified by the 

membership.  Seconded by Steve Pottle. All were in favour; MOTION CARRIED. 

 

It was suggested that a log be maintained of all principle decisions/motions made by the Board during 

the term, and published as a reference for this annual motion. 

 



  

 

 

 

 

 

AGENDA ITEM 6:  Action Report to RIMS Membership – Review of the methodology to amend 

ORIMS Bylaws. 

 

Tina Gardiner reviewed why this additional item was incorporated into the AGM package.  She 

highlighted that the changes to the bylaws was communicated in the Minutes, but not formally voted on.  

We researched whether it was a proper legal process to read in the changes, or whether it should have 

been subject to a formal vote.   The legal opinion was somewhat ambiguous as it stated that while the 

actions were permitted, best practice would have been to conduct a vote.  Accordingly, we now 

presented a motion that the member definitions as presented by RIMS be formally adopted by ORIMS. 

 

Tina moved to ratify the amendment to the ORIMS bylaws 2010 to reflect the RIMS membership 

definitions as introduced in the RIMS 2013 bylaws.  Seconded by Paul Schlote.  17 member votes 

(including proxies) were in favour; None opposed; MOTION CARRIED. 
 

Tina moved that the ORIMS board engage Thomas, Gold, Pettingill to draft clarifying bylaw wording 

regarding the actions required to amend the ORIMS bylaws, with specific attention to any 

amendments made by RIMS to their bylaws and constitution.  The new wording is to be presented and 

voted on by the membership at the AGM for the 2016-2017 term.  Motion seconded by Paul Schlote.  

17 votes in favour; None opposed; MOTION CARRIED. 

 

Note from further discussion on the matter:  In order to determine what is required to take out the 

ambiguity in the bylaws, a committee will be formed to submit draft changes to the appointed legal 

counsel as well as Mark Prysack of RIMS, to review.   It will then be presented to the membership by 

the Committee. 

 

 

AGENDA ITEM 7. Election of the 2016-2017 Board of Directors 

  

Tina Gardiner presented the proposed Slate of Directors for the 2016-2017 term and introduced the 

individuals who were present.  Valerie Fox added there was a last minute amendment to the slate and 

provided an updated document to those present.  The amended slate includes the addition of Lisa Jeffray 

as Director of Professional Development. 

 

Tina asked if there were any nominations from the floor.  As there were none received, we will consider 

the nominating closed.  Tina moved to accept the proposed slate of directors for the 2016-2017 term.  

Seconded by Joe Costello.  All were in favour; MOTION CARRIED. 
  

AGENDA ITEM 8. Other Business 

 

Tina Gardiner asked if there was any other business to be discussed at the meeting.  She specifically 

asked Steve Pottle it he had any comments from RIMS.  Steve commented that there were a couple of 

new initiatives from RIMS, including the CRMP program which is an ISO certified professional 

standing in Risk Management.  The first 90 recipients have passed the exam held in San Diego in April 

2016.  He also mentioned the upcoming ERM Conference in Atlanta. 



  

 

 

 

 

 

 

 

As there was no other new business, Tina thanked everyone for attending and requested a motion that 

the meeting be adjourned. 

  

AGENDA ITEM 9. Adjournment 

 

Roman Parzei moved to adjourn the meeting; Seconded by Steve Kelly; All were in favour.  Meeting 

was adjourned at 9:40 am. 
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2016-2017 Annual General Meeting 

Report of the ORIMS President  

   

“Find a group of people who challenge and inspire you, spend a lot 

of time with them, and it will change your life.” – Amy Poehler 

 

……Alright, maybe involvement on the ORIMS Board is not exactly a life 
changing event…that may be a bit of a reach…… However I can definitely say 
being involved with this organization, and in particular, this Board, has been 
an awesome experience!  If not life changing, at the very least it has made life 
more interesting, fostered relationship growth and provided some unique 
opportunities for development for all.    

As is the tradition the Board  started our time together with a Blue Sky 
planning meeting in July 2016 with a bit of a twist.  We invited the Past 
Presidents for a working lunch. The afternoon was spent in a series of 
brainstorming innovation exercises that helped us define our members and 
their needs.  This work provided the platform for the Board’s next day of 
planning.  The unique approach led to the development of information, 
materials and direction that will provide a road map for several years of 
ORIMS’s future.  The “Recipe for Success” theme was born and launched with 
a multi-year approach in mind. (Thanks to Val for organizing this meeting and 
for all you do behind the scenes in support of Board activities!) Thanks to 
Julian and Roman for providing the past president presence and counsel on 
an ongoing basis.  

In early summer RIMS Canada Council highlighted the efforts of ORIMS in 
their newsletter column, Chapter Spotlight.  Beginning with a brief overview of 
ORIMS history dating back 55 plus years, the article outlined our annual 
events, the ORIMS sponsored Don Stuart Award and the upcoming RIMS 
Canada Conference being hosted by ORIMS September 24-27, 2017.   

In an update to the RIMS Canada Council in January I described the ORIMS 
Board’s main drivers, defined in the Blue Sky process, as providing learning 
and networking activities to members through formal education program 
support (CRM), professional development programming, social networking 
events and communication through social media and newsletters.  In addition 
we liaise with student programs at two colleges and lobby government when 
applicable.  Our sources of revenue in order to provide member services and 
activities include membership fees and our generous partner sponsorship 
support.  

 As I do not want to steal any thunder from the Director’s reports I will avoid 
discussing details of ORIMS happenings from this past year however I will 
provide a very brief overview and kudos to all involved.  

During September to December ORIMS held a webinar Professional 
Development session with a focus on ERM De-railers by two prominent 
practitioners of Eli Lily (thanks to Lisa!), partnered with the Brokers group for a  
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Halloween Brokers Bash, hosted a very successful Christmas luncheon 
(Kudos Gloria!!!!) with a record breaking attendance of 740 guests, issued two 
editions of the Pulse newsletter and published our famous, newly improved 
ORIMS wall calendar (thanks Colleen!).  I am sure you have all noticed our 
social media presence has never been stronger with regular updates and 
Monday Motivations! In addition we are using an online event registration 
service for all our events.  (James, the social media and tech guru strikes 
again!)  Thank you! Without our volunteers we would be lost! 

In the early months of 2017 ORIMS changed our publishing partner to 
produce two outstanding editions of the Pulse.  Feedback to date describes 
the new format as “outstanding” and “best in class”. The content has been 
extremely useful, timely and informative.  Kudos to Colleen and her editorial 
team! The Ed Ricketts Annual curling bonspiel was held on February 27 at the 
St. George’s Golf and Country Club and was well attended.  $500 was raised 
in support of Second Harvest through a prize raffle.  Thanks to all the curlers, 
the sponsors and the organizing team for another fun day! (Gloria was busy 
here again…thanks!)  

The second ORIMS Professional Development webinar was broadcast on 
January 17, 2017.  We were entertained and enlightened by gurus of risk 
management; Stephen Kelly, Catherine Dowdall and Nancy Chambers as 
they shared the “Top Skill Requirements for Risk Managers” highlighting key 
essentials of hard skills and soft skills intended to improve your career. The 
stories they told left everyone laughing and a bit more ready for their own 
adventures in risk management!  

A third, and our only face to face, Professional Development session was 
hosted May 31, 2017 in conjunction with our morning AGM and after work 
Spring Fling Networking event. The session focused on the timely topic of 
Technology and Cyber Risk Management and Legal Issues featuring Greg 
Eskins of Marsh and staff of McCague Borlack.  

Our last seasonal event is the very popular and often wet golf tournament on 
June 20, 2017.  Be sure to register early for this very popular event.    Thanks 
to Stephen Kelly for his organizational genius in running this event! 

Membership record keeping and contact lists are ongoing challenges for any 
organization.  We started to use a new program that will help us be up to date 
and in touch.  Our new corporate sponsorship of ORIMS events and 
presentations continues to grow and garner positive feedback our industry 
partners. Roman, Cindy and James have been busy spearheading these 
changes and making sure everything flows as it should.  Thanks for your 
tireless energy and drive!  

Record keeping, minutes and organizing our monthly Board meetings is a task 
that is absolutely necessary and most of the time not recognized for how 
important it really is.  Our tireless Secretary does an awesome job and we 
would be lost without her.  Thanks Tanya!   
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Our liaison efforts with industry, colleges and universities and the monitoring 
of government efforts has been a focus of new direction and efforts.  We are 
retooling our roles in these arenas for the future so stay tuned.  Thanks to 
Cindy for her diligent research and relationship building in this area.   

While at the House of Delegate meeting at the RIMS conference in April 2017, 
RIMS staff unveiled new recommendations for fiscal responsibility and 
management.  I am happy to report that thanks to the diligence of Mark we 
ticked all the boxes, operating transparently and in a well-managed way. 
Thanks Mark!  

I am so proud of all that we have accomplished in 2016-17 and I look forward 
to 2017-18.  My heartfelt gratitude goes out to all the members of the Board; 
Val, Mark, Tanya, James, Cindy, Colleen, Roman, Gloria, Julian and Lisa; for 
all their dedication and hard work this past year.  It has been pleasure working 
with each of you.  Thanks also to their employers for supporting their volunteer 
hours and contributions.  

I would also like to acknowledge my employer, The Regional Municipality of 
York for fully supporting my involvement on the Board and in ORIMS activities. 
It has been a great pleasure to serve as President for this past ORIMS 
operating year. Thank you to the membership for the opportunity. 

 

Respectfully submitted,  

 

Tina Gardiner 

President 
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2016-2017 Annual General Meeting 

Report of the Past President 

 

I am delighted to continue to serve ORIMS in my second year in the role of 
“Past President”.  This will allow me to continue to work with new and 
experienced Board Members in achieving the ORIMS mandate going forward 
and especially with the upcoming 2017 RIMS Canada Conference being 
hosted by ORIMS in Toronto.   

I would like to thank this year’s Board of Directors as well as those of previous 
terms for their commitment to ensuring that ORIMS continues as one of the 
largest and most dynamic chapters of RIMS in Canada.   

I would like to thank my employer, the Sovereign General Insurance 
Company, for their support with respect to my participation with ORIMS to-
date.   

I continue to be impressed by the dedication, knowledge and expertise shown 
by my fellow ORIMS Board members and I know this coming year will be 
another exciting and rewarding one.  

I wish the incoming incumbent and new Board Members a fantastic 2017-
2018 term. For the newly joining Directors, I cannot emphasize enough what a 
rich and rewarding endeavour they have taken on. The personal and 
professional growth attained through ORIMS Chapter involvement is far 
greater than I could have ever imagined and I am most certain that they will 
have a similar experience.  

 

Respectfully submitted,  

 

Julian Valeri 

Past President  
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2016-2017 Annual General Meeting  

Report of the ORIMS Vice-President  

   

It has been a great pleasure to work with this year’s ORIMS Board of 
Directors.  Tina Gardiner, our President, is a truly amazing individual, whose 
dedication and hard work has led us through some challenges and kept us on 
track to accomplish our goals.  The other Directors have also worked tirelessly 
to ensure continued improvement in all portfolios. 

 

The Vice President’s primary responsibility is to support and assist the 
President and the Directors as needed.  This is an easy job when those 
Directors are such talented and dedicated professionals, who need very little 
help! 

 

It is also my responsibility to Chair the Don Stuart Award Committee.  The Don 
Stuart Award was established by ORIMS to recognize exceptional 
contributions in the area of Risk Management in Canada.  I would like to thank 
each member of the Award Committee for their time and dedication, as they 
begin to assess candidate submissions in the upcoming weeks.   This year’s 
award winner will be announced at the RIMS Canada Conference, in Toronto 
in September. 

 

Succession planning is very important to ensure the continued growth of the 
Chapter.  In this constantly changing business world, it is important to have 
good candidates in the pipeline to ensure continued growth of the Chapter.   
Indeed, I must unfortunately remove myself from the proposed Slate of 
Directors for the 2017-2018 term as my employer was recently acquired by a 
US company and I am therefore in career transition.  It is my hope, however, 
that I can continue to serve the Board in the capacity of a Special Advisor and 
to support them in any way I can.  I strongly encourage any ORIMS corporate 
member to consider running for a position on the Board or to volunteer on a 
Committee; it is an amazing opportunity and has been an incredibly rewarding 
experience.   

 

Respectfully submitted,  

 

Valerie Fox 

Vice President 
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2016-2017 Annual General Meeting  

Report of the Corporate Secretary 

 

I have been super excited to serve as Secretary for ORIMS alongside such a 
terrific Board of Directors.  I have to count Valerie and Tina as two of the most 
patient people I know.  Their unwavering support, coaching and insight have 
been invaluable to me in my first year as Secretary.  Thank you to you both.  
 
 
In total, the Board met 9 times in the 2016 term including the inaugural 
meeting following the 2015 AGM. The kick off for the year was a motivational 
and innovative “Blue Sky Planning Meeting” that was held on July 7-8 during 
which the priorities and goals for the year were developed.  By all accounts it 
was a resounding success which we hope to be able to duplicate for the 
coming term.  The balance of the meetings were held telephonically, with a 
quorum confirmed for each meeting.  All meetings were documented with 
Minutes which were reviewed and subsequently approved by the Board.   
 
 
It has been a busy year for the ORIMS Board, and we have pulled together to 
overcome all obstacles that we faced.  I would like thank the 2016-2017 Board 
members for their support, professionalism and friendship over the last year.  I 
would also like to acknowledge my employer, H&R REIT for supporting and 
encouraging my involvement on the Board and in ORIMS activities.  
 
 
Respectfully submitted, 

 
 
Tanya Diedrick 

Corporate Secretary 
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2016-2017 Annual General Meeting  

Report of the Treasurer 

 

The ORIMS Financial Statements, Treasurer’s Report and the Report of the 
Auditor for the year ending March 31, 2017 will be presented at the May 31, 
2017 Annual General Meeting. 

 
 
Respectfully submitted, 
 
 
 
Mark Cosgrove, MA (Econ), MBA, CRM  
Treasurer 
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     2016-2017 Annual General Meeting 

Report of the Director of Professional Development  

 
This portfolio supports the ORIMS mission by identifying, developing and 
promoting educational seminars to enhance our Risk Management 
Professionals.     
The following report is a summary of all of the professional development 
activities held throughout the 2016/2017 term.  
 
October Webinar- Navigating ERM Program “Derailers”  
Using concepts that can be applied to risk management programs of any size, 
Ilissa and Michael will share the top potential “derailers” in addition to 
addressing how Eli Lilly’s ERM program mitigates these risks. 
Presenters: 
Ilissa Rassner Senior Director, Ethics & Compliance – Eli Lilly and Company 
Michael Bridwell Advisor, Ethics and Compliance - Eli Lilly and Company 
 
January Webinar- Top Skill Requirements for Risk Managers 
 Key essentials of hard skills and soft skills intended to improve your career. 
Presenters: 
 Stephen Kelly, Senior Director of Insurance Risk Management - CIBC 
 Catherine Dowdall, Director of Insurance and Loss Control - AECON Group 
Inc. 
 Nancy Chambers, Director of Risk Management and Insurance - Bentall 
Kennedy 
The feedback we received from both webinars was positive.  The 50 plus 
attendees thought it was a great way to do a seminar. The conference platform 
was said to be easy to access and convenient and it was a great way to deliver 
risk seminars with little down time usually required to attend sessions in 
person. A big thank you to James Eka who provided social media and technical 
support for the webinars!  Without his genius all would be lost. 
 
Our last session for 2016-17 was an in person professional development 
gathering in conjunction with our AGM and Spring Fling events.  
May Session Technology and Cyber Risk and Legal issues  
A) Cyber Risk Management and coverage- Greg Eskins, Marsh Canada 
B) Legal Issues – McCague Borlack  
Technology and Insurance Challenges, Uber, drones and more! – Anthony 
Gatensby 
Emerging Issues in Privacy – Bogdan Miscevic 
Defamation in the Internet Age: The law and social media – Michael Kennedy 
Peer-to-Peer Insurance: The oldest new idea – Matt Duga 
 
The Board thanks the speakers and those involved behind the scenes for their 
energy and expertise in with our awesome professional development sessions 
this past year.  Kudos! And thanks for sharing.  
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Regretfully, Lisa will be unable to continue on the Board at this time as she is 
experiencing a surge of opportunities on the job.  We thank her for her hard 
work as PD Director this past year.  
 

 

Respectfully submitted, 

 
 
Submitted and Signed On Behalf of Lisa Jaffrey 

Director of Professional Development  
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2016-2017 Annual General Meeting 

Report of the Director of Social Programs  

 

 

The goal of this portfolio is to offer social opportunities to meet, network, 
mentor, and create opportunities to share ideas and expertise. Our events for 
the 2016-2017 term were successful and well attended, with a number of 
events raising proceeds to support local charitable organizations.  
 

Spring Fling 
The Spring Fling networking reception was held on May 4, 2016 at The Rum 
Exchange, following the Professional Development event held earlier in the 
day. The event was a success and many were in attendance.  
 

2016 ORIMS Annual General Meeting 

ORIMS held its 56th Annual General Meeting on June 21, 2016 at the Deer 
Creek Golf and Country Club, chaired by the outgoing and incoming President, 
Tina Gardiner. The board welcomed three new directors, Lisa Jeffray 
(Professional Development), Gloria Dang (Social Programs), and Tanya 
Diedrick (Secretary). The AGM was followed by the annual golf tournament. 
 

Annual Golf Tournament 
The Annual Golf Tournament followed the AGM on June 21, 2016 at the Deer 
Creek Golf and Country Club. The 266 golfers in attendance were treated to 
sunny skies and warm temperatures. The tournament raised $2,000 in raffle 
sales to support the Juvenile Diabetes Research Foundation.  
 

Annual Christmas Lunch 
The ORIMS Annual Christmas Lunch was held on December 8, 2016 at the 
Westin Harbour Castle and had a record breaking turnout of 740 guests in 
attendance. In keeping with tradition, a raffle was held and proceeds totaled 
$10,000 in support of the Daily Bread Food Bank. Guests also generously 
donated non-perishable food items and contributed 297lbs of food plus a 
number of gift cards. The centerpieces for this year’s lunch featured books and 
craft kits, which were donated to SickKids hospital.  
 

Edward C. Ricketts Curling Bonspiel 
The Edward C. Ricketts Curling Bonspiel was held on February 27, 2017 at the 
St. George’s Golf and Country Club.  
 

First place: Zurich: Amandeep Dulku (Zurich), Antonietta Corigliano (George 
Weston), Richard Subissati (Marsh) and Michael Freel (Polyair) 
 

Second place: Cunningham Lindsey: John Jones (Cunningham Lindsey), 
Jack Lee (BFL Canada), Ted Hellyear (Nacora), Karen Barkley (Zurich) 
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Third place: -30- Forensic Engineering: Matt Hartog, Geoff Lay, Harrison 
Griffiths, Chad Gooyers (all with -30- Forensic Engineering). 

  
  

Respectfully submitted, 

 
 
Gloria Dang 

Director of Social Programs  
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2016-2017 Annual General Meeting 

Report of the Director of Membership  

 

RIMS Membership: 

RIMS Membership with ORIMS continues to be relatively stable. There 
were 331 members as of April 2017 (325 members - April 2016).  The 
slight increase is mostly attributed to new Primary Deputies joining.   

 

ORIMS-Only Membership: 

ORIMS-Only Membership is at an all-time low of approximately 55 
members paying their renewal dues. (Note: ORIMS-Only members are 
non-risk managers that include, but not limited to, individuals working for 
brokers, insurers and third party administrators who provide services to 
risk management/insurance clients.) Factors that contributed to the decline 
were: 1) Members unconvinced of the need to renew, 2) Organisational 
cut-backs and demanding schedules of members. 

The Board continues to explore ways to attract and retain members. One 
major change has been the acquisition of an internet-based software 
system that will house the ORIMS membership database along with an 
invoicing and payment receipt system and an email delivery system.  

As of April 2017, the internet-based software system has been used to 
mail out over 100 renewal notices to present and former ORIMS-Only 
members. It is anticipated that this will increase the number of ORIMS-
Only members for the 2017-2018 membership year. 

 

New RIMS Iindividual Membership Categories: 

RIMS have advised that it is introducing individual professional 
membership categories. RIMS have stated that even though the field of 
risk management is growing, RIMS membership numbers have not kept 
pace. The primary barriers cited by RIMS were: 

 Mandatory chapter membership even though one may not be able to 
participate;  

 Organizational memberships held by one department, preventing 
members of other departments from being able to join;  

 Inability to take one’s RIMS membership with them as they move 
between jobs (since the membership belongs to the organization); and  
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 Lack of support for organizational-type memberships by non-North 
American companies. 

The ORIMS Board recognizes that the introduction of the individual 
professional membership categories will have a direct impact on Chapter 
membership as there will not be a requirement to join any specific chapter. 
While RIMS is maintaining the requirement of chapter membership for 
organizational members, RIMS will simply encourage chapter 
membership for all new individual members as they join.  

 

When the individual professional membership categories are launched in 

July 2017, the ORIMS Board will be monitoring the impact of these new 

categories on ORIMS membership. 

 

Respectfully submitted, 

 

 

Roman Parzei 

Director of Membership 

 
 
 
 
 

2016-2017 BOARD OF DIRECTORS 
  
President 

TINA GARDINER 
The Regional Municipality of York 

(905) 830-4444  
tina.gardiner@york.ca 

 
Past President 

JULIAN VALERI 
julianvaleri@live.ca 

 
Vice President 
VALERIE FOX 
(647) 501-0458 

foxs@rogers.com 
 

Treasurer 
MARK COSGROVE 

Toronto Transit Commission 
(416) 393-4018 

mark.cosgrove@ttc.ca 
 

Corporate Secretary  
TANYA DIEDRICK 

H&R REIT 
(647) 407-1560 

tdiedrick@hr-reit.com 
 

Professional Development 
LISA JEFFRAY 

Liberty Algonquin Business Services 
(289) 981-9638  

Lisa.Jeffray@libertyutilities.com 
 

Communications 
COLLEEN BRYAN 
Manulife Financial 

(416) 852-8156 
 colleenbemail@gmail.com 

  
 Membership 

ROMAN PARZEI  
Retired 

(647) 969-9492 
romanparzei@rogers.com 

 
Social Programs 
 GLORIA DANG 

Deloitte 
(416) 933 4574 

gldang@deloitte.ca 
 

Social Media 
JAMES EKA 

C.U.R.I.E. 
(905) 336-3366, Ext. 31 

jeka@curie.org 
 

Education 
CINDY CHAN 

Telus  
(604) 695-6753 

Cindy.chan1@telus.com 
 

mailto:tina.gardiner@york.ca
mailto:julianvaleri@live.ca
mailto:foxs@rogers.com
mailto:mark.cosgrove@ttc.ca
mailto:tdiedrick@hr-reit.com
mailto:Lisa.Jeffray@libertyutilities.com
mailto:colleenbemail@gmail.com
mailto:romanparzei@rogers.com
mailto:gldang@deloitte.ca
mailto:jeka@curie.org
mailto:Cindy.chan1@telus.com


  

       

  

 

  

 

2016-2017 Annual General Meeting 

Report of the Director of Communications 

 
I am pleased to report on the activities of the Communications Committee for 
the 2016-2017 term.  Although the year was a busy one with some 
challenges, there were a number of achievements as well. 
 
In an effort to reduce costs and create efficiencies, the Board made two 
decisions this past term: 
1. To stop production of the ORIMS Information Brochure.  The costs to 
produce and print off the trifold brochure were high. While there has been no 
negative feedback from our members, the need to have a short promotional 
piece to distribute at events, conferences, etc. was clear.  To fill this gap, we 
recently developed a one-page summary that can be easily distributed digitally 
and/or printed off. 
2. The 2017 ORIMS’ Wall Calendar was distributed to our members at the 
ORIMS Xmas luncheon. While this saved the costs of labeling and mailing, 
many calendars were left by members due to the inconvenience of having to 
carry them around after the luncheon.  We will revert to mailing copies to 
members for the 2018 calendar. 
 
Our flagship newsletter, the PULSE, continued to keep our members up to 
date on events, conferences and professional development sessions and 
covered a wide range of current and interesting topics such as autonomous 
vehicles and cyber.  Sadly, we also reported on the loss of some of our 
community members and our July edition was dedicated to Albertans who lost 
their homes and businesses during the Fort McMurray fires. 
 
In addition, our publisher Ford Papple of Papple Graphics announced last 
November that he was retiring at the end of 2016. The news came as a 
surprise and it meant that we had to scramble to find a new publisher to 
produce the 2017 Wall Calendar and January PULSE edition.  We were 
fortunate to find someone on such short notice and I am pleased to announce 
that Shannon Clark of Baseline Design was chosen as ORIMS’ new publisher.  
Although it was sad saying goodbye to Ford, after having produced the 
PULSE for over 10 years, it gave us an opportunity to redesign the PULSE 
and Wall Calendar and bring a fresh look to these publications.  The feedback 
on the new designs has been very positive and the PULSE can now be easily 
printed. 
 
To summarize, the key achievements of the Communications Committee this 
year were: 

 The production and publication of 4 1/4ly PULSE editions. 

 The redesign of the PULSE newsletter including moving to an 8 ½” x 11” 
size.   

 The Production and redesign of the ORIMS Annual Wall Calendar.   
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 The development of a one-page promotional summary. 

 Business Cards were produced for all Board of Directors. 
 
I am pleased to report that we recently had a new member join the 
Communications Committee.  Cheryl Policelli will be working on article 
contributions and assisting with the Pulse administration.  Due to other 
commitments, Riaz Juma was unable to stay on as article contributor for the 
new term.  My sincere thanks to Riaz for all his support during the past two 
years.  The 2017-2018 Communications Committee consists of:   
Colleen Bryan – Managing Editor 
Paul Provis - Editor in Chief  
Cheryl Policelli – Coordinator  
 
On behalf of the ORIMS Board and the Communications Committee, I extend 
sincere thanks and appreciation to everyone who contributed articles and 
photographs to the PULSE, as well as those companies that supported 
ORIMS through sponsorship or by advertising in the PULSE.    
 
I look forward to my third year as the Communications Director on the ORIMS’ 
Board. 

 
 

Respectfully submitted,  
 
 
 

Colleen Bryan 
Director of Communications  
Managing Editor – The PULSE 
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2016-2017 Annual General Meeting 

Report of the Director of Social Media and Webmaster 
 

 

The ORIMS Board continue to improve the experience for our members and 
Board members each year, through innovation and transitioning to new 
technology systems. Our chapter has recently begun using a new contact 
database management system, which will allow for better management of our 
membership database, automated renewal reminders, email distribution and 
invoicing and payment tracking. 
 
We have also been able to continue to provide more webinars for our 
professional development courses, which helps members who are unable to 
travel or leave work. 
 
Our social media platform continues to grow daily as we develop and 
implement new strategies to interact and engage with our community and 
members. Purpose of the Social media accounts are to: 

 Promote educational and social events 

 Inform & share content faster and easier 

 Engage members and build relationships 

 Online Presence and Branding of our chapter 
  

Currently our Twitter account has increased by 146 followers to a total of 351 
followers. 
LinkedIn group now has 117 members, and our newly formed Instagram 
account has 48 followers. A Facebook page has also been created which is 
also beginning to grow daily. 
  
ORIM will continue to evolve and innovate every year to improve the value 
and experience for our chapter members.  
 
 
 
James Eka 
Director of Digital Communications & Webmaster 
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2016-2017 Annual General Meeting 

Report of the Director of Education 

 

It has been my pleasure to continue and serve as Director of Education this 
year. 
 

RIMS Fellow (RF) Designation 

There were no graduates from our Chapter this past year, but we look forward 
to welcoming more RIMS Fellows in the future. 

 

Canadian Risk Management (CRM) Designation 
 

From the period of January 1, 2015 to December 31, 2015, Ontario had 279 
graduates who successfully completed their CRM classes (Risk Financing, 
Risk Control and Risk Assessment). On behalf of ORIMS, we would like to 
acknowledge all of our graduates for their dedication and hard work in 
obtaining the CRM designation. 
 
We were honoured to recognize Lydia Tonelli, Government of Canada as our 
2015 Top CRM Grad award winner for Ontario. At our 2016 December 
Christmas luncheon, she was presented with a certificate and cash award for 
achieving the highest academic results. 
 
Our 2016 graduates and top CRM Grad award winner will be announced in 
the October edition of PULSE, and be recognized at our upcoming December 
Christmas luncheon. 
 
Special thanks to all our CRM instructors for their passion and efforts to 
promote education in the Risk Management field. 
 

RIMS-Certified Risk Management Professional (RIMS-CRMP) Designation 
 

RIMS introduced this new designation in late-2015 and held their first exam on 
April 2016 at the RIMS Conference. The certification is for risk management 
professionals that demonstrate the achievement of risk management 
competencies, knowledge and commitment to quality. 2016 certificants will be 
announced in the October edition of PULSE. 
 
 
Efforts were made to connect with Fanshawe and Mohawk Colleges 
respectively to support students and continue awareness of risk management. 
For the upcoming year, emphasis will be made in reaching out to institutions 
providing risk management programs as well as setting up criteria for the 
ORIMS Founders Student Bursary. 
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It is a great honour to be part of the selection committee for the Don Stuart 
award that is sponsored by ORIMS and awarded at the RIMS Canada 
Conference. Thank you to all of the Board members for the great 
collaboration! I look forward to another exciting year! 

 
 
Respectfully submitted,  
 
Cindy Chan 
Director of Education 
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2016-2017 Annual General Meeting 

Report of the Director of Public Relations & External Affairs 

 
 

It has been my pleasure to serve as Director of Public Relations & External 
Affairs this year. 

This past year, ORIMS was able to fully launch the new structure for the 
sponsorship program, where the sponsorship fee covered all social events to 
maximize exposure for our sponsors. We achieved records in both the number 
of sponsors and amount received. Sponsors for the year were: 

 

Platinum: AIG Insurance Company of Canada 

Gold: Liberty International Underwriters and Lloyd’s Canada Inc. 

Silver: CHUBB Insurance Company of Canada, Crawford & Company 
(Canada) Inc., Sedgewick CMS Canada Inc. and Vericlaim Canada 

Bronze: McCague Borlack LLP and SCM ClaimsPro 

 

ORIMS also continued its partnership with Toronto Insurance Conference 
(TIC), Strategy Institute and Canadian Underwriter.   

 

Thank you again to all of the Board members for their guidance and 
knowledge! In addition to the Board, I also wanted to recognize and extend my 
gratitude to Vic Persaud, Suncorp Valuations Ltd., for his assistance with 
sponsorship. Thank you to all our sponsors and partners as their support is 
invaluable. I look forward to another successful year! 
 

Respectfully submitted,  

 
Cindy Chan 
Director of Public Relations & External Affairs 
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REPORT OF THE NOMINATING COMMITTEE 

 

The Nominating Committee for the 2017-2018 slate of the Board of Directors 
is comprised of: 

 

Valerie Fox, VP, ORIMS   (Chair) 
Tina Gardiner, President, ORIMS 
Julian Valeri, Past President, ORIMS 
Roman Parzei, Membership Director, ORIMS 
Helen Trajanos, ORIMS member 
     

Notice was provided to the ORIMS Secretary in January, 2017 that all of the 
incumbent members of the ORIMS Board would run to continue holding 
positions on the Board of Directors for the 2017-2018 term.  The board 
expressed that it is important to maintain continuity of the board members for 
the upcoming term due to the RIMS Canada Conference, for which ORIMS is 
the sponsoring Chapter.  The Nominating Committee did, however, reach out 
to members to solicit interest in joining the Board for the purpose of 
succession planning. 

 

Unfortunately, due to some recent career changes, we have since modified 
the proposed Slate of Directors to reflect changes to the positions of Vice 
President and Director of Professional Development.  It is proposed that 
James Eka, currently the Director of Social Media also adopt the role of Acting 
Vice President for the upcoming term, to replace Valerie Fox.  A new Director, 
Michelle Drew (Celestica) is proposed to take on the role of Director of 
Professional Development, to replace Lisa Jeffray, who is unable to continue 
in her role.  Finally, it is proposed that Valerie Fox, who is unable to serve as a 
voting Director at this time, continue to support the Board in the capacity of 
Special Advisor.   

 

The proposed Slate of Directors is herewith attached for consideration of the 
membership. 

 

Respectfully submitted, 

 

Valerie Fox 

Chair 

 
 

2016-2017 BOARD OF DIRECTORS 
  
President 

TINA GARDINER 
The Regional Municipality of York 

(905) 830-4444  
tina.gardiner@york.ca 

 
Past President 

JULIAN VALERI 
julianvaleri@live.ca 

 
Vice President 
VALERIE FOX 
(647) 501-0458 

foxs@rogers.com 
 

Treasurer 
MARK COSGROVE 

Toronto Transit Commission 
(416) 393-4018 

mark.cosgrove@ttc.ca 
 

Corporate Secretary  
TANYA DIEDRICK 

H&R REIT 
(647) 407-1560 

tdiedrick@hr-reit.com 
 

Professional Development 
LISA JEFFRAY 

Liberty Algonquin Business Services 
(289) 981-9638  

Lisa.Jeffray@libertyutilities.com 
 

Communications 
COLLEEN BRYAN 
Manulife Financial 

(416) 852-8156 
 colleenbemail@gmail.com 

  
 Membership 

ROMAN PARZEI  
Retired 

(647) 969-9492 
romanparzei@rogers.com 

 
Social Programs 
 GLORIA DANG 

Deloitte 
(416) 933 4574 

gldang@deloitte.ca 
 

Social Media 
JAMES EKA 

C.U.R.I.E. 
(905) 336-3366, Ext. 31 

jeka@curie.org 
 

Education 
CINDY CHAN 

Telus  
(604) 695-6753 

Cindy.chan1@telus.com 
 
 

 

mailto:tina.gardiner@york.ca
mailto:julianvaleri@live.ca
mailto:foxs@rogers.com
mailto:mark.cosgrove@ttc.ca
mailto:tdiedrick@hr-reit.com
mailto:Lisa.Jeffray@libertyutilities.com
mailto:colleenbemail@gmail.com
mailto:romanparzei@rogers.com
mailto:gldang@deloitte.ca
mailto:jeka@curie.org
mailto:Cindy.chan1@telus.com


  

 
 
 
 
 

 

2017 – 2018 Proposed ORIMS Slate of Directors  
 
 
 
 

ORIMS Position Name Company 
Tenure in 
various 

positions 

    

President Tina Gardiner 
The Regional Municipality of 
York 

16 terms 

    
Acting Vice President & Social 
Media 

James Eka CURIE 3 terms 

    

Treasurer  Mark Cosgrove TTC 7 terms 

Secretary Tanya Diedrick H&R REIT 1 term 

    

Membership Roman Parzei  Retired 14 terms 

    

Public Relations & Education Cindy Chan Telus 2 terms 

    

Professional Development Michelle Drew Celestica New 

    

Social Programs Gloria  Dang Deloitte (Risk Manager) 1 term 

    

Communications Colleen Bryan  Manulife  1 term 

    

Past President 
Julian Valeri, 
Tina Gardiner  

7 terms 

    

Special Advisor to the Board Valerie Fox 
 

3 terms 

 
 
 


